4

YT EP)gﬂEﬁo
Tl é‘mop 000 «BUPUKC T'pyrm»
j ” /f B.A.CanbBa

«zé»»aﬁ"é’ﬁa 2026r.

[NPMJIOKEHMUE 1. PETJIAMEHT BBITIOJIHEHU A PAEOTI[O YBOPKE

Kiauaunrosasg komnanus YucTbii KAT

Yuctbiv Kut

PersmamenT mnpoBeaeHusi yOOpPKM KBapTupbl, O0(QucoB, yO0OpKH mocie
CTPOMTEJbCTBA U XUMUYHMCTKHU

O3Haxombmecs ¢ Hawumu yenamu u npasuiamu Ha caume Kitt.by.

Hatioume nac 6 COYUATIbHBIX cenisix U noonuwumecs Ha 0OHOBIeHUs.

Ilinargopma:
JIMUHBIN KA0OMHET U MOJYYEeHHE 3aKa3a

BbIX01HBbIE, OTIIYCKA, 00JIbHUYHbIE

PeddTuHT
OO01mue MPpUHIKAIIBI:



O01meHue ¢ KJINEeHTOM

BpeMs BINOJHEHUSA 3aKa3a

BHemnuil BujaI KJInHepa

Crangaprt kauyecTBa B UHCTHIN KUT

JleJIUKATHBIE MOBEPXHOCTH

CrpaxoBka u dhororpadhumn

Boie3a Ha 3aka3

MoOKHO JIM 0TKA3aThLCH OT 3aKa3a?

OCHOBBI KJIMHUHTA

TexHonorum yoopkmu:
Yoopka B JKHJI0H KOMHATE

Yoopka B npuxoke

Yoopka B TvaJjere

Kak mocuyuratrh KOJUYECTBO CAHY3JI0B

Bannas koMmHaTa

Yoopka B KYXHe

Onucanue JONOJHUTEIbHBIX VCJIYT

Yoopka Bcell KYXHH

Yoopku obucos

YOoopKH nmocjae peMoHTA

JlaTel ¥ HHGPHLI, KOTOPHIE HYKHO BLIVINTH

YacTble BOIPOCHI OT KJIHMEHTOB
JloroBop u TPya0yCTPOMCTBO:
Kak cTtath caM03aHATBHIM

3aKJII04eHue J0roBopa
CHHUKeHMe BBIILIATHI

e BrlliaTthl
IOpuanyecKkne NoCJaeICTBHS M YeCTHAS KOHKYPEHIIHNS
Morouue cpeacTBa
HNHCTpYKIMA 10 0€30MACHOCTH

JInvHbIA KAOWHET W MOTyYeHHE 3aKa3a @

[Tocrme peructpanuu Ha Hamied rmiaTdopme, BbI MOJydaeTe AOCTYN K JTUYHOMY
kabuneTy. C 3TOr0O MOMEHTA Bl MOKETE BHIOMPATH JOCTYITHBIE 3aKa3bl M MOJTyYaTh



MOJTHOE BO3HATPAXICHUE 32 OKa3aHHBIC YCIYTd. Y HAC HET TECTOBOTO MEPHOJa, C
MIEPBOTO JIHSI BBI MOJTy4aeTe OOBIYHYIO CTABKY, a MBI TapaHTUPYEM, YTO Yy Bac OyaeT
pabora.

B nuynoMm kaOuHeTe BBl BUAWTE BCE JOCTYIHBIE 3aKa3bl (JIOCTYIHBIE 3aKa3bl), a
TaK)Ke Ballld 3aKa3bl (MOM 3aka3bl). Bamm 3aka3el — 3T0 yOOpKH, HA KOTOPBIX Bac
XKIYT KIMEHThl. Eciy BbI BUAWTE, YTO 3aKa3 HAXOAWTCS B BalllMX 3aKaszax, 3TO
03HAYaeT, YTO €T0 HE BUIAT JPYryue UCIOJHUTEIIU U MbI 0KHJIa€M, YTO BbI IOEIETE
o ATOMY ajpecy W OyJere Tam B HYKHOE BpPeMsS U CO BCEMU HEOOXOJUMBIMHU
CpelCTBAMH.

VYV Bac ecThb rpa(ba BBIXOAHBIC, I'’1IC BbI BBI6I/IpaCTC JHH, KOIr'1a HC CMOXKCTC pa6OTaTB.
HpOCI/IM OTHCCTUCHh MAaKCUMAJIbBHO BHUMATCIIBHO K COCTAaBJICHUIO rpa(bHKa. Takxe
BaM JOCTYITHBI OIICHKH 3a Ka}I()lBIﬁ BBITTIOJTHCHHBIM 3aKa3.

Jlns paGoueil mepenucku Mbl HCIONB3ye€M YaThl B MeCCEHIkepe Tenerpam.
YcranoBute ero cede Ha TenedoH. s paboThl B Hallel KOMIIAHUU Y Bac AOJKEH
OBITH CMapT(OH/TUIAHIIET C MOCTOSHHBIM JOCTYNOM K MHTepHeTY. He mummTe U
He 3BOHHMTE MeHe:KepaM JU4HO. Bce paboune cooOmieHus: Hy>KHO OTITPAaBJISTh B
Baly pabouyro rpymnmny (TaMm OyJeT HeCKOJbKO MEHEIKEPOB U Bbl) . B rpymmy BbI
00s3aTeNbHO MPUCHITIAETE CeIPH, KOTOPOE BBI CAENAETE Mepe HauaaoM YOOPKH —
MBI BUJIUM KaK BbI BBITJISITUTE M UTO BbI HA MEeCTE 0€3 OIMO3JaHui.

OdeHb BaXHBIH MOMEHT — c1ioco0 oriaTel. Ecnu B 3akaze CTOUT croco0 OIiaThl
HaJIMYHBIMH, HO KIIMEHT XOYET OIUIaTUTh KapTOM, KIMEHT JOJKEH caM BHECTHU ITHU
W3MEHEHHUS B CBOEM JMYHOM KaOWMHETe Ha HamieMm caiTe. Takke BBl MOXKETe
MOKa3arh (f-KOJ KIUEHTY JJIsi TOro, YTOObI OH M3MEHMJI CTIOCO0 OIUIaThl, WU
HOKMUTE 3€JIEHYIO KHOIKY JUISI OTIPAaBKUM CMC KIMEHTY CO CCBUIKOW A
penakTupoBaHus crocoba ormiatel. Eciau y KiIMeHTa HEe MOoJdydaeTcs HU3MEHUTh
dbopMy OIIaThl, MUAMIUTE MEHEKEPY B Tpynmy. To ke caMoe KacaeTcs U CMEHBI
OIUIAThI C KapThl HA HAJMYHBIC. DTO OYEHb BAXKHBIH MOMEHT i (PUHAHCOBOTO
yaeta. Eciu Bel HE NPOKOHTPOJIUPOBAIM 3TO, 3a0BUTM YTO-TO CHAENATH WIH
COOOMINTH, BBl MOXKETE HEJIOTIONYYUTh IEHBI'H 32 ATOT 3aKas3.



Brixonnsie, oTiycka, 00JbHUYHBIE

B Bamem nuuHoM kaOWHETE BbI MOXKETE€ 0003HAUUTH JTHU, KOrja He OyaeTre Opath
3aka3bl. K manHOMYy rpaduky HyKHO OTHECTHCh OUYE€Hb BHUMATEIBHO: €CIIM BbI HE
COOOIIMIIM O BBIXOJHOM M BaM Ha3HAUMJIM 3aKa3, OTKA3aThCs OT HErO OYAET CI0KHO
WJIU 1K€ HEBO3MOXKHO. MBI IJIaHUpyeM TpaduK U KOJTUYECTBO 3aKa30B HA KaXKIbIH
KOHKPETHBIN JI€Hb UCXO/ISl U3 KOJMYECTBA JOCTYIHBIX UCTIONHUTENEH. B 3TOM HET
HUYETO CJI0KHOTO — BbI MOKETE B35ITh BBIXOJHOM 3a JiBa JHS J0 JIFOOOW NaThl U
JIa’Ke Ha HECKOJIBKO MECSAIIEB BIIEPE/I.

Taxke B CBOEM JIMUHOM KaOWMHETE BBl MOXXETE€ BBIOpaTh OOJbIIEE KOIUYECTBO
BBIXOJIHBIX TTOApsia. OO0 oTHmycKe HY>KHO cOOOImUTh MeHekepy 3a 10 mHei 1o ero
Havana. Eciu BeI MokeTe paboTaTh TOJIBKO YyTPOM JIMOO TOIBKO BEYEPOM, COOOIITUTE
00 »TOM. DTO e Kacaercs paboThl B ONPENCICHHBIX paioHaX M JIOOBIX APYTUX
TEXHUYECKUX OTPaHUYCHUSAX, KOTOPhIE MOTYT BO3HUKHYTh. Coob1iaiite 060 BceM
3apaHee MEHeKepaM.

MBI paccuuThIBaEM, 4TO Ball pabodwii JeHh — 3TO 3-8 pabovmX 4acoB, €CIIH yTPOM
y Bac HEOOJBINIOH 3aKa3, mocie odea Bbl TOXE MoXkeTe Oparh 3aka3bl. MIHOTIA MX
BaM OyayT Ha3zHavaTh. Eclii y Bac 3aHsTa OJHA IMOJIOBMHA JHS W Bbl HUKaK HE
CMOXETE B3STh 3aKa3bl, HAIIPUMED, Mocie o0ega — 00 ATOM 00s3aTeIbHO HYKHO
YBEIOMUTH MEHEKepa 3a 2 JTHS.

Ecau BBI Ha 60J'II>HI/ILIHOM, TaK)XXE€ OTMETBHTC 3TH JHHU KaK BBIXOIHBIC.

Peittunr

B nmuuHOM KaOWHETE BB BUOAUTE OLIEHKHU 3a Ka)KIbIi BBIITOJIHEHHBIN 3aKka3. Eciy Bamr
peutuHr 3a nocieanue 10 3aka30B onmyckaeTcsl HUKe 4, Mbl MOKEM OTKJIIOUUTH Bac
ot atdopmbl. Ho He CTOUT mepekuBaTh — HAIIM KIIMCHTHI aICKBAaTHO OIICHUBAIOT
Bamy JeucTBud. K ToMy ke, KaxIyl0 OLEHKY MOXHO OCHOPUTH, MBI BBICIYIIAEM
Balllk AQpTYMEHTBHI.



Ecnu BBl BuauTe oneHky “0”, He MEPEKUBANTE, 3TO 3HAYUT, KIUEHT HE OLIEHUBAI
Bailly yOOpKy. DTOT HOJIb HE BIUSAET Ha Balll PEHTHHT.

O6menue ¢ ximentom OO

BexamMBOCTh M HEKOH(DJIMKTHOCTh HAIlM OCHOBHBbIE NPUHLUMMBL Takke Mbl
HACTOSITEJIBHO MPOCUM HE HaBA3bIBaTh CBOE OOUIEHUE KIMEHTY U CBECTH BCE
Pa3roBOpPbI 10 MUHUMYMa.

BaMm moxkeT ka3aTbcCs, 4TO 4€JIOBEKY NPUATHA Balla KOMIIAHUS WM CMELIHbI BallX
IIyTKHA, HO 3TO HE Tak. Jlyuynie HEe pUCKOBaTh U HE IIPOBEPSTH CBOU COLIMAJIbHbIC
HAaBBIKM: Pa3roBapUBaliTe C KIMEHTOM IO JEIy, BCEra Ha Bbl U C YBAXXCHUEM.
[TomHUTE U O TOM, YTO Ballle OOIIEHNE C KOJUIETaMU U IPYTUMHU JIFOJIbBMU HE JTIOJKHO
HUKOUM 00pa3oM 3aTparuBaTh KIMEHTOB: Bbl HE Pa3roBapuBaeTe Ha 3akKa3ax II0
TeneoHy, Bbl CBOAUTE N0 MUHHMYyMa OOIIEHHE C KOJUIETaMH, HaXOMASIIUMHUCS C
BaMU Ha OJTHOM 3aKa3e — Jaxke paboyrie pa3roBopsl HE JOHKHBI MEIIaTh KIHEHTaM
IPOBOAUTH BPEMsI JIOMa B CIIOKOMHOM M THXOW 00CTaHOBKE.

Ymo ewe nysicHo coenamo:

[To3znopoBanTecs.

HazoBute cBO€ MM M CKa)KUTE, UTO Bl U3 KOMIAHUHM YNCTHIN KHT.
OO6paraiiTech TOJIBKO Ha «BbI», Ta)Ke €CIIM KIMCHTHI MJIAJIIIEe Bac.
Bynbre mobpoxenaTeTbHbI B KOPPEKTHHI.

Ecnu BbI ono3panu, U3BUHUTECh. MBI OUEHb LIEHUM, €CJIM B TAKUX CIydasix
Bbl TPOSIBUTE HWHHUIIMATHBY W TOMOETE [JIsi KJIMEHTa YTO-TO OEeCIIaTHO.
Hanpumep, XOnOAWIBHUK WM MHUKPOBOJIHOBKY. BBl MOXeTe€ akKypaTHO
OTMETHUTD ITO MOCJIE OKOHYAHUSI YOOPKHU.

YTO4YHHUTE, T'/I€ BBl MOXKETE MEPEOJETHCA U OCTABUTH BEILIH.

VY3nHaliTe moxenaHus 1o yOOpKe M yTOYHHTE, YTO Tpedyer 0coboro
BHUMAaHHUS.

YTouHUTE, HYKHO JIU TIOMEHATH IOCTEIILHOE OElIbe.

BHumaTensHO — ciymiaiite  KIMeHTa —  3TO  MOMOXET  H30ekaTh
HEJIONIOHUMAaHHS.

bepexHO OTHOCUTECH K BEIlaM KJIMEHTA.

He xoMMeHTHpYHTE COCTOSTHUE KBaPTUPBI



e [lomHMTE, YTO IOMAIIHUE XXUBOTHBIE — 3TO YaCTh CEMbU KJIHMEHTA. M MbI
JTHOOMM JOMAIIHUX KUBOTHBIX.

e Jlocie yOOpKHM MONPOCUTE MPOBEPUTH pe3ynbTaT. Eciu KIMEHT HENOBOJIEH,
NEUCTBYWTE MO0 CHUTyalldd: MWCHOpPAaBbTE HENOYETHl M CBSDKUTECh C
MEHeKepaMu

e lI306eraiite M00BIX KOHPIMKTOB U HUKOTJIa HE CIIOPHTE C KIIMEHTOM.

MpbI IpoCUM OTPaHUYHTH OOIIIEHUE C KJIUEHTOM TI0CJIE BBIITOTHEHUS 3aKa3a. KiueHt
MOKET HalKUCcaTh BaM — HaAIMPUMEP, Bbl MIEPEIIOKUIN BEIIH WIH 3a0bLIU CPEJICTBO.
OnAath ke, Bbl HE MEPEXOJUTE JTUYHBIX TPAHUI] U 00IAETECh TOJIBKO MO pabounm
BOMpPOCaM.

[ToMHUTE, YTO MOJOBHHA ’KaJ00 HA KA4eCTBO OKA3aHUS YCIYT'H HE KacaeTcs caMoi
yOOpKH — ITFOJISIM HE HPABUTCS, KOT/Ia OTIa3/IbIBAIOT, KYPST MIepe] 3aKa30M, TOBOPST
1o tenedoHy, 00CYX AAIOT JIUUYHYIO KU3Hb C KIMEHTOM.

BpeMH BBITIOJTHCHHSA 3aKa3a X

JITUTenbHOCTh YOOPKH 3aBUCUT OT KOJMYECTBA KOMHAT M CaHY3JIOB B KBApTUPE U
HaJIU4Us JOTOJHUTENBHBIX YCIIYT:

0 xomMHaT (KyxHs, CaHy3ell, Ipuxoxas) - 2,5 gaca

1 xomnara u 1 canyzen - 3,5 yaca

2 xoMmHaThl U 1 canysen - 4,5 yaca

3 xoMHaThl U 1 cany3en - 5,5 yacoB

4 xomHaThl U 1 cany3zen - 6,5 yacoB

5 xoMHat u 1 cany3en - 7,5 4acoB

JlononHUTENBHBIN caHy3en + | yac K 3aka3y

JononuurenbHas yciyra + ot 30 1o 70 MUHYT K 3aKa3y

I'maxka - mouacoBas yciyra

3anep:xka B 30-40 MuH.10MycTHMA

ITouemy Ba:kHO c00JII0OATH BpeMsi YOOPKu?

Bo3moxHO, BRI yOHWpaeTe CBOIO KBapTUPY OBbICTpee WM JOJbIIE, YeM
MPOIOJKUTENBHOCTh YOOPOK, KOTOPBIE Bbl BUIUTE B JIMYHOM KabuHeTe. Ho cTout
MMOMHUTb, YTO Y HAC €CTh PErJaMEHT, IJe MOJPOOHO MPOMHCAHO, YTO U KaK Mbl
youpaeM, BIUIOTH 10 Menoued. Hama 3agada — mpemocTaBisiTh CEPBUC HA
OJIMHAKOBO BHICOKOM YPOBHE JIJIsl K&XKJI0T0 KineHTa. CpeaHsisi MPOA0KUTEIHLHOCTh



yoopku — peasibHasi Iudpa HA OCHOBAHUM JIECATKOB THICSY CIICJIAHHBIX HaMU
yoopok. [IpogoKuTenbHOCTh YOOPKY BUHA BaM M KJIMEHTAaM B KapTOUYKE 3aKa3a ¢
Y4ETOM BCEX AOMOJHUTEIbHBIX OIMIMN, KOMHAT U CaHY3J0B.

IIpooonxxcumenvrocms YOOPKU Y NOCMOAHHBIX KIUESHMOS.

Korzma y Bac mosBSTCS MOCTOSIHHBIE KIMEHTHI, Y KOTOPBIX BBl Oy/eTe PEryspHO
yOupaThCs, BIIOJIHE BO3MOXKHO, YTO YOOpKa HAYHET MPOXOJUTH OBICTpEe U cpeHEN
IPOJIOJKUTEIIBHOCTH — YEM OIBITHEE Bbl CTAHOBUTECH, TEM MEHBILIE BPEMEHH BbI
TpaTUTE Ha Kakue-TO Belmn. He Hajo mepexuBaTh M3-3a 3TOro. I'1aBHOE B Baleu
paboTe — He 3aKOHYUTh YOOPKY MUHYTa B MUHYTY, a YOpaThCs TaK, YTOOBI KIIMEHT
ocTajcs J0BOJEH paOOTOM.

Knuenm npocum eac yopamscs 6vicmpee.

[lepen HawamoM yOOpKH 0OCYIUTE ¢ KIMEHTOM IMPOJJIOKUTEIBHOCTD BBITOTHEHUS
3aka3a. Ckaxxute mpuMEepHO Cleayrolee: « Y 0opka Ballei KBapTUPHI 3aiiMET OKOJIO
(KOTMYEeCTBO YacoB B TNPUIOKEHUH) dYacoB. CKaxuTe, TOXAIYIHCTa, BHI
pacrionaraete 3TuM BpeMeHeM? Eciim MHE MOHAI0OOUTCS yIeTTUTh HEMHOTO OOJIbIIe
BHUMAaHWsI KAKUM-TO TIOBEPXHOCTSIM, ST CMOTY 3aKOHYUTH HEMHOTO 1mo3xe?". Tak BbI
norMeTe cpa3y, TOPOIUTCS JIM KIIMEeHT, U KAKUM BPEMEHEM BhI pacIioyiaracte, 4ToObI
caenaTh yOOpKy KaueCTBEHHO.

Ecnu yoopra 3amsazusaemcs

Bama 3ajaya MakcUMaJIbHO OBICTPO MOHATH, CMOKeTe JIM CIPaBUTCH 3a
yKa3aHHOe B ONUCAaHMU 3aKka3a BpeMsi. Eciu yOopka 3aiiMer Ooubllie BpEMEHH,
HY>KHO COOOIINTH MEHEKepaM U 00BICHUTH, TIOUEMY 3TO TipousoiiaeT. Ecnu y Bac
€CTh BO3MOXXHOCTHb caenath Qororpadhum, caenaiite. Kimenty nHeo6xogmmo
M3HAYaJIbHO OOBSICHUTH, YTO €CIM yOOpKa 3aiiMeT OOJbIle BPEeMEHH, 3TO OyneT
JIOTIOTHUTEIIbHAS OTUIaTa — M0 YacaM. Eclii BOZHUKHET HETIOHUMaHHUE TI0 1IEHE, MBI
CBSDKEMCS C KIIMEHTOM M YBEITUYMM CTOMMOCTH YOOPKH, a TaKKe Bally OIUIaTy 3a
ATOT 3aKas3.

Ecam HyXHO IONMONHUTEIBRHOE BpeMs, 3T0 25 pyOseit/ dac paboOTBI OJHOTO
YeJI0BeKa.



Bui 3akonuunu youpamucs ovicmpee.

Ecnu BBl 3akoHuMIM yoopky ObicTpee Ha 15-20 MuHyT — 3TO0 Aomyctumo. Ecnu
yOopka 3akoHUeHa emié ObIcTpee, €CcTh OOJbIIas BEPOATHOCTb, UYTO BBl UYTO-TO
ynycTuiau. M KIueHT 3To 3aMeTUT — €Cu NPOAOKUTENbHOCTh YOOPKHU 6 4acoB, a
Bbl moTpatwiu 3 d4aca, OyneT Ka3aTbCs, 4YTO Bbl pPadOTaId MOBEPXHOCTHO.
O06s13aTenpHO TPOBEPHTE KAYECTBO CBOEH Pa0OTHI, MPEXK/IE UEM CAABATh €€ KIIUEHTY.
VY Bac ecTb YEKIIUCT, I/I€ ONKUCAaHbl OCHOBHBIE MOMEHTHI YOOpKHU. CBEpbhTECH C HUM.
BHuMaTeNnbHO OCMOTpUTE KBAapTHPY: BCE JIM YMCTO, HET JIM Ha MOy WIM Mebenu
pPa3BOJOB, MPOTEPIU JIM BBl BCE JOCTYNHbIE BEPTHKAJIbHBIE U TOPU3OHTAIbHBIC
MOBEPXHOCTH OT MbLJIU, BCE JIU MPEIMETHI CTOSIT HA CBOMX MECTaX, HE 3a0bLIH JIU BbI
BBIMOJHUTh JAOMONHUTENbHbIE onuuu? [lpoBepbTe nBEpH, BEpX ABEpeHl, pyukH,
IUIMHTYCBI, pO3eTKH, AoMO(MoHHYI0 TpyOKy. Ilpoitnute mo kBapTupe, MOTpaThTE
JIOTIOTHUTEIbHBIE TISITh MUHYT Ha TO, YTOOBI OCMOTPEThCs. TOJIBKO MOCIE 3TOTO BbI
MOJKETE 3aBEepIlaTh 3aKa3.

Ilouacosas onnama

BbI pemaeTe TO, 4TO MPOCUT KIMEHT W B KOHIIE COOOIIaeTe MEHEKepy olimee
KOJINYEeCTBO 4acoB. PaboTta B 00bI4HOM puTMe. Takue 3aka3bl — HECTaHIapTHBHIC.
Hanpumep, MOMBITH TOJBKO IOJIBI B KBaApTUPE WM TOJBKO caHy3ell. [loaTtomy
orJiaTa 1mo yacaM. MUHUMAaJIbHOE KOJIMYeCTBO YacoB — Tpu. Kak mpaBwuiio, orara
B 4ac JiJIs KiIMeHTa 25 pyouieit/onuH yenoBek. To ecTh eciii paboTaeT 2 JyeloBeKa —
— 3T0 2 pabouunx vaca, wim 50 pyOseit 3a yac pabOThI JBOUX YEIIOBEK.

Uero Hemb3st fenaTh Ha 3akaze @)

e BcraBars Ha MeOeb.

e lcrnonb30BaTh IMYHBIC BEIIN KIHUCHTA.

e JlexxaTh/OTABIXaTh HA AMBaHE/KPOBATH. BKIIIOYaTh M CMOTPETH TEIEBHU30DP.

e ®dotorpadupoBaTh JIUYHBIC BEIIH KIUEHTA.

e ®otorpadupoBars oOiIKe MmiIaHbl KBapTUpbl (hoTorpadupoBaTh MOJIOMKH,
IaparuHbl BBl MOXKETE).

e IlepeOuBaTh KIIMEHTA U CLIOPUTDH C HHUM.

e OOcyxaaTh CBOIO pabOTy B KOMIIAHUU YHCTHIN KUT.



e Bopnekarb KIMEHTa B pa3roBOp BO BpeMsi YOOPKHU.

e VYXOOUTH C 3aKa3a HA BpEMH.

e 3aka3pIBaTh €1y Ha a/IpeC KIMEHTA, pellaTh CBOM BOIIPOCHl — HAIPUMEP, K
BaM IMpHILJIa 3HAKOMas, YTOObl YTO-TO MEpenaTh W 3alula B KBapTUPY
KJIMEHTA. DTO CTPOrO 3aIPELIEHO.

e 3aHMMaThCS CBOMMH JI€JlaMU: €CTh, pas3roBapuBaTh 1O Tele(oOHY,
pasroBapuBaTh ¢ KOJUIETOH.

e Jlenars ANUTEIBHBIE IEPEPHIBBI.

e Kyputs 10 1 Bo BpeMsi yOOpKH.

e Eciu 3T0 0MH U3 BalllMX MEPBHIX 3aKa30B, HE CTOUT 00 ATOM FOBOPHUTH.

Bueninwuit Bun kiuHepa [ 9

KnueHThl 3a10MUHAIOT, KaK BBITJISAAT UCIOTHUTENIN YUCcTOro KuTa. Bam BHENTHUM
BUJI — DTO JUIO KoMOaHuM. [103TOMY BBl JOJKHBI BBITJISIIETh CBEXKO U OMPSTHO.
Bol icnionb3yeTe CyMKy, HHBEHTaph, CPEJICTBA, MIPEIOCTABICHHYIO KOMIIAaHUEH.
YHudopma noimKkHa OBITH YUCTOM M BBITIAXKEHHOM. Ha 3aka3ze y Bac goikHa OBITH
cMeHHasi 00yBb. BeiOupaiite ya1o0HYIO U TPAKTUYHYIO OJEKITY TEMHBIX I[BETOB.
Bamr npecc-kon Ha kaxaoi yoopke:

e (CwmeHHas o0OyBb. Y 100Has.

e PacyecanHbie U yOpaHHBIE BOJIOCHI.

e Opexna 6e3 MOCTOPOHHUX 3alaxoB, HE AYIIHBINA mapdiom (a nydme Oe3

HETO0).

CTaHmapT kauecTBa B UHCTHINH KHT ¢ L7 T TT G

Cyxas yoopxa:

[Tocne cyxoii yOOpkH ToJia ¥ TEKCTHJIBHBIX MTOKPBHITUN (KOBPOB, MATKON MeOesHn) B
30HE JOCTyHa U MOJ MEJIKUMH NPEAMETaMU, B yIilaX U Ha IUIMHTYCAaX JOJIKHBI
OTCYTCTBOBAaTh: MYCOp, IIECOK, IbUIb, MyX, BOJOCHI, LIEPCTh )KUBOTHBIX, & TAKXKE
BOJIOKHA OT caji(peToK.

Bnraocnas yoopra:

[Tocne BnaxxHOUM yOOPKHU TBEPABIX MOKPHITUM, KaK HA OTKPBITHIX MOBEPXHOCTAX, TaK
U 1oj MeOenblo, B yrilaX, Ha IUIMHTYyCaxX U B JAPYIUX JOCTYHHBIX MECTaX TOJKHBI
OTCYTCTBOBAaTh: MYCOp, II€COK, IbUIb, MyX, BOJOCHI, LIEPCTh )KUBOTHBIX, & TAKXE



BOJIOKHA OT caiderok. Ha moBepXHOCTAX NOMKHBI OTCYTCTBOBAThH MSTHA, B TOM
YuCJ€ OT BBICOXIIMX Kameidb M OpbI3T, Pa3BOJbI, JUINKUW WM SKUPHBIA HaJeT,
MYTHBIE TUIEHKH, TOTEPs OJIECKA U CKOJIB3KOCTh MOCIIE€ BHICHIXaHUS.

Yoopxa canmexnuxu:

[locne yOopkM Ha CaHTEXHHUKE JOJDKHBI OTCYTCTBOBAaTH JIIOOBIE BHUUMBbIC
3arpsi3HEHUs, BOAHBIM U MOUYEBOM KaMeHb, MBUIbHBIE Pa3BOIbI, )KUPOBas IUIEHKA,
prKaBYHMHA.

Moiika cmekaaHHbIX U 3ePKATbHBIX NOBEPXHOCHEU:

[Tocne yOOpkM Ha CTEKJISTHHBIX MOBEPXHOCTSX JOKHBI OTCYTCTBOBATh MOJATEKH,
MSTHA W Pa3BOJIbI OT 3arpsi3HEHUNM U MOIOIIMX CPEACTB, CKOIUICHUU MBUIM U BOpca
OT caJipeToK.

Ooedicoa u 06y6b:

Bces onexna moimkHa OBITH CIIOYKEHA aKKypaTHOW CTOINKOM UJTH TIOBEIICHA Ha CITUHKY
CTyna WM Kpecna. BepxHss ofexna akKypaTHO pa3BellleHa Ha BeEIIaJKe B
npuxoxei. O0OyBb B IPUX0XKEN aKKypaTHO pacCTaBJIeHA IO Mapam.

Ilpeomempi:

Bce npeameTsl, Belyu U I€TCKHE UTPYIIKU MOCJE YOOPKU JOJIKHBI OCTaBaThCS Ha
CBOMX MECTaX, aKKypaTHO CJIOEHHBIMH WJIM paccTaBleHHbBIMU. (0s3aTeNbHO
NPOTUPANTE MBUTH MOJ IPEeIMETaMU U CaMU TpeaAMeThl. Eciu 3anpaBisiiin mITopbl
it ynoOcTBa yOOpKH, He 3a0yAbTe UX PACTIPABUTH B KOHIIE.

Ilocmenvhoe b6envé:

[lepen yOopkoii yTOUHHTE y KJIMEHTA, HYXHO JIM 3aMEHUTH MOCTEIbHOE OenbE, U
€CJIM HY)XHO, TOMPOCUTE y KIMEHTAa KOMIUIEKT 4uCTOro Oenbsa. OO0s3aTeNbHO
CHUMUTE I'psi3HOE OeNbE Iepe ] TeM, KaK 3aCTeTUTh YucToe. Eciu KIneHTy He HY>KHO
MEHSTh MTOCTENbHOE OelbE, aKKypaTHO 3alpaBbTe KPOBATh.

Muvimwsé nocyowi:

Heo0xonuMo MBITH BCIO TPS3HYIO TOCYY, OCTABICHHYIO KiMeHTOM. Ha BBIMBITOM
MOCY/Ie HE JJOJKHO OBITh OCTATKOB €JIbl, )KUPHOTO HaJIETa MIIM MOIOIIIETO CPEICTRA.
CymuTh ocyly He00X0JUMO Ha CYIIIKE UM B TOM MECTe, IJIe YKaKeT KIUEeHT. Bo
BpEMs BBITIOJIHEHUS JTOMOJIHUTEIBHON ONmuu BHYTpU TyXOBKH, HYXHO BBIMBITH
MPOTUBHU, CKOBOPOJKH U OCTaJIbHYIO MOCYy, HAXOAIIYIOCS B TyXOBKE, €CIIM OHU
IpS3HBIC.

Mycop:

Bo Bceit kBapTupe, T/I€ €CTh MyCOpPHBIE BEIPA, MYCOPHBIE MEIIKH JOJDKHBI OBITH
3aMEHEHbI HAa HOBBIE. B KOHIE YOOpKM HYKHO €ro 3a0parhb W BBIKHHYTH B



MYCOpPOIIPOBOJl WJIM MYCOPHBIM KOHTeHHep Ha ynuie. Takke mociae YOOpKu
HEO0OXOJMMO BBIYUCTHUTD MbLJIECOC KIMEHTA.
Morwwue cpedcmsa:

Knunep wucnons3yeT UCKIIOYUTEIBHO COOCTBEHHBIE MOIOIIUE  CPEJICTBA,
npuoOpeTéHHble 3a CBOWM cu€r. Bce ucnonb3yemble CpelcTBa JOMKHBI OBITh
BBICOKOT'O KayecTBa, oOecreunBaTh 3(PEKTUBHYIO OYUCTKY U COOTBETCTBOBATH
TpeboBaHUsIM 0€30MaCHOCTH.

CTaHI[apT KaveCcTBa MOKOIIUX CPEACTB:

o CpencrtBa AOMKHBI OBITh MpeAHA3HAYEHBI M1 NPO(EeCCHOHANBLHON WM
OBITOBOM YOOPKH U 3(P(PEKTUBHO CIIPABIATHCS C 3arpsI3HEHUSMH.

o CocraB nomxkeH ObITh Oe30maceH JUIsl 310pPOBbsl YEJIOBEKA IIPU MPABUIBHOM
UCTOJIb30BaHUM.

o CpenctBa He [OJDKHBI OCTaBIATH PE3KUX HEMPUATHBIX 3aMaxoB MU
MOBPEXKIATh TOBEPXHOCTH.

o Ilpeanourenue oTnaércs MPOBEPEHHBIM OpeHAaM U CepTUPUIIMPOBAHHOU
IPOIYKIUH.

o CpoK TOAHOCTH CpEACTB JODKEH OBITh aKTyaJbHbIM, HCIIOJIb30BaHHUE
IPOCPOYEHHOM MPOTYKIIUH 3aIPELLEHO.

[Moxanyiicta, HE TIPOCHTE CpEeACTBa Yy KIHUEHTA — OTO TPOSIBICHHE
HernpodeccruoHanu3Ma. Vicronb30BaHne TNIHBIX CPEJICTB KIIMEHTa BO3MOYKHO JIUIIb
B TOM ClTydae, KOTZla OH caM 00 3TOM IMOMPOCHT. Takke TOMyCKaeTCs MOMPOCHTD Y
KJIMCHTa CIIEIUAIBHBIC MOIOIINE CPEJCTBA JJII MPAMOPHBIX TMOKPHITHIA B CaHy3JIe
WIN Ha KyXHE TPY HATWYUH, HATUPAHUS MEOCIIH.

[Tocne yOopky pa3IMuHBIX TBEPIBIX TIOBEPXHOCTEH JTOMYCKAIOTCS:

e HeyctpaHseMblie nedeKThl, BBISIBICHHBIC IIepel HadaioM pabdort. Hampumep,
OKOTH OT XUMHUYECKUX cpencTB. O0s3aTenbHO COOOMUTE KIMEHTY U B
KOMIIAaHUIO O BBISBICHHBIX JAedeKTax, ciemaiite (ororpaduu B Hauaie
yOOpKH.

e 3acrapenple, HE TMOAJarOIIMecs BbiBeleHUI0 maTHA. [locne yOopku
00s13aTEIBPHO COOOIUTE KIMEHTY M B KOMIIAHUIO, KaKWE TSITHA HE yIaloCh
OTYUCTHUTH U TIOUEMY, cienaite ¢poTorpaduu.

o [laTtHa w 3arps3HEHMs, yHaleHHWE KOTOPBIX MPHUBENET K Pa3pyIICHUIO H
KOPpPO3UH MaTepuaa, moTepe SCTETUIECKUX CBOMCTB.



JlenukaTHble MOBEpXHOCTH [

Y06opka nomkHa OBITh HE TOJBKO Kaue€CTBEHHOM, HO u 0Oe30macHoOu st
noBepxHocTel. Cambie pacnpocTpaHEHHbIE YIIEepObl CBs3aHbI C HEMPaBUILHBIM
MPUMEHEHUEM XUMUM WJIM WHBEHTaps JJIs JEIUKATHBIX MOBEpXHOCTeH. Takumu
MOBEPXHOCTSIMH CUMTAIOTCSI: MPAaMop, AJIOMUHHI, HEPKABEIOIIAsl CTallb, XPOM
(cmecuTenu) U AEpeBo.

e Mpamop - 3TO HaTypajdbHbI KaME€Hb, KOTOPBIM MOPTUTCSA OT arpeCCUBHBIX
MOIOIIUX cpeacTB (1menoun W Kuciotrbl). [lon W3 MpamMOpHOW TMUIMTKU
JOTTYCTHUMO MBITh TOJILKO YHUBEPCAJIbHBIM cpeacTBOM. Ecnu Ha 3akasze Oyaet
MpaMOpHasi CTOJICIIHUIIA HAa KyXHE WJIM MpaMOpHAs PAaKOBHHA B BaHHOM,
MBITh IIEJIOYHBIM WJIM KHUCJIOTHBIM CPEICTBOM HX Henb3s. OObICHUTE
KJIMEHTY, YTO 3a TAKON MOBEPXHOCTHIO HY)KEH 0COOBIN yX0/1 U YTOUHUTE, €CTh
JIM y HETO CIEHHUAIBHOE MOIOIIEE CPEACTBO JJISI MpaMopa B IaHHOW 30HE.

® AJIIOMMHUW - 3TO METaUl, KOTOPbIA MOPTUTCS OT WIEJIOYHBIX MOIOIIUX
cpeactB. Yamie BCEro ajalOMUHUM TPUCYTCTBYET TaMm, TJ€ MNPUMEHEHHUE
mEnoYn NPOCTO HEOOXOIMMO - Ha KyxHe. Hampumep, XOnOquiIbHUK,
BBITSDKKA, OBITOBAs TEXHHUKA, aTIOMUHUEBBIE BCTABKU B MEOEIIH, INTMHTYCHI Ha
CTOJICHIHUIIE. AJIOMHUHHUEBBIE H3/ENHsA OOBIYHO CEpeOPSHOrO WM CEepOTro
nsera. Eciaum yHUBepcanbHOE CpPEACTBO HE CHPABISETCA C OYUCTKOW,
JOMYCTUMO HCHOJIb30BaTh MOIOIIEE CPEACTBO JJIA MOCYIbl KJIMEHTa - OHO
OepekHO M 0e30MMacHO YAAINUT XKUP C amroMuHMs. Henb3s ucmoib30BaTh
a0pa3MBHYIO CTOPOHY T'yOKHM JJIi OYHCTKH ATIOMHHHMEBBIX MOBEPXHOCTEH
(pOBHO KaK Y JIEPEBSHHBIX U TIACTUKOBBIX )

e Hepxageromass crajib Kak MpaBUJIO MNPUMEHSIETCS MPU HU3FOTOBICHHUU
KyXOHHOU MO¥KHU. OCOOEHHOCTh YHCTKM KYXOHHOW MOWKH COCTOWUT B TOM,
YTO HYKHO YJAJIUTh WU >KUPOBBIE 3arpsi3HEHUS, W W3BECTKOBBIM HAJET.
WN3nenust w3 HepKaBEWOIIEH CTalud YyBCTBUTENIbHBI K  KHUCJIOTaM.
XpOMHPOBAHHBIE CMECUTEIN MOTYT OBITh HCTIOPYECHBI KUCIOTHBIM MOIOIITAM
CpPEICTBOM, a TakXke TMolapamnanbl aOpa3uBHOW CTOpPOHON TyOku. J[lms
0e3omacHoi YOOPKH HAaHOCUTE YHHBEPCAIBHOE CPEICTBO MaKCUMYyM Ha 2-3
MUHYTBI, 00S3aTEIIbHO CMBIBAETE €T0 XOJOJHON BOJOW M HE HCIOJIB3YHTE
abpa3vB HA CMECHUTEIISX.

e JlepeBsaHHbIE MTOBEPXHOCTH CUIILHO BIUTHIBAIOT BJIAry, IO3TOMY BaXKHO OYE€HB
XOpOIIO OTKUMaTh WHBEHTapb, KOTOPHIM BBl YOUpaeTe ACPEBSIHHYIO



IIOBEPXHOCTh. Yalie BCEro M3 JAEPEBSHHBIX ITOBEPXHOCTHBIM Ha 3aKase
BCTPEYAIOTCS MOJIBI - MAPKET WM JJaMUHAT. CTapaiTech HE CTaBUTh BEIPO HA
JEPEBSHHBIM 1MOJ, JMOO MOJACTMIANTE MOJ HEro rojiydboe HpOTUPOYHOE
nosioteHue. M3 Moronmx cpeacTs s AEpeBa JOIMYCTUMO IPUMEHATH TOIbKO
HEUTpaJIbHBIE  WIM  YHHMBEpcaJbHble. BaxHo: He  HcHoab3yHTe
YHuBepcajJbHOE CPeICTBO HA JEPEeBAHHBIX HEOKPALICHHBIX MJIHM He
NMOKPBITHIX JIAKOM MOBEPXHOCTHAX. JTO NMPHUBeAEeT K UX nmopye. B rakom
cJiy4ae MCI0JIb30BaTh TOJIBKO BOAY.

He ucnons3yiite abpa3uBbl Ha JEPEBIHHBIX MOBEPXHOCTSIX, TaK OCTAHYTCS
LapanuHbl.

MukpoBosiHOBKa.  BakHoe  mpaBuio  0€30MacCHOrO  BBIMOJHEHUS
JOTIOTHUTENIbHON ONIUU. BHYTpY MUKPOBOJHOBKH - OEPEKHOE OTHOILIEHUE K
HEOOJBIION CTaJBHON MIIACTUHE, KOTOpas OOBIYHO PACIOOKEeHAa Ha OJHOM
u3 cTteHokK. Henb3st TepeTh 3Ty miacTuHy aOpa3vBOM W 3aJMBaTh BOJIOM.
BHUMaTENbHO OTHECUTECH K IOMNAJaHUIO BJIArd B DJIEKTPOHHBIE YCTPOWCTBA
BO BpeMsi YOOpKM — Ha BKJIIOYATENM M BbIKItoyaTesnu. OTKIouyaiTe, 1Mo
BO3MOKHOCTH, TEXHUKY OT 3JIE€KTPONUTAHHUS.

CrexnokepaMUUYecKyro TUIUTY CIIETYET MBITh TOJBKO KOT/Ia OHA MOJIHOCTBIO
OCTbUIa, MATKOW CTOPOHOM TyOKu. M3 MOmOMMX CpencTs JOMyCTUMO
UCIIOJIB30BAaTh YHUBEPCAIBHOE WM CPEACTBO JIA MBIThA MOCyAbl. B ciiydyae
CUWJIbHBIX 3arpSA3HEHUN UCTIOJIb3YyUTE MIACTUKOBBIN CKPEOOK.

Bcerna momHMTE, 4YTO CHJIBHOJEHCTBYIOIIHME CpEACTBA OYIyT MOPTUTH
MeOenb U UMYIIECTBO KiMeHTa. Hukorna He HCHONb3yHTE CPEeICTBO IS
JTYXOBKHU TI€-TH0O0 e1le, KpOMe Kak BO BHYTPEHHEH YacTH JTyXOBKHU.
PakoBuHBI U3 KaMHS/MCKYCCTBEHHOTO KaMHS: TJIABHOE MPaBUIIO, KOTOPHIM
JOJKHBI PYKOBOJCTBOBATHCSl MPU MBIThE KaMEHHBIX PAKOBHUH, CBA3aHO C
HEOOXOIMMOCTBIO M30eraTh CIUIIKOM arpecCUBHON yOOpKH. DTO KacaeTcs
KaK BBIOOpa CPEACTB MJIsi YMCTKH (TPyOBIX IMETOK, METAUIMYECKUX TYOOK,
CPEICTB C KpyHHbIMH a0Opa3WBHBIMA KOMIIOHEHTaMH), TaK W JACHCTBUM,
KOTOpbI€ BBl MpEINpPUHUMAETE JJIsI TOrO, YTOObl OYUCTUTH pakoBuHY. He
CTapanTeCh TEPETh YEPECUYP CUIIBHO: CKOPEE BCErO, OT IATEH U I'PA3U ITO HE
n30aBUT, a BOT IMOBEPXHOCTH MOXKET HaBpPeAWTh. Takie MOWKY U3
HCKYCCTBEHHOT0 KaMHSI HA KYXHe HeJIb3fl YHCTUTh a0pa3MBHBLIMHU
CPeACTBAMM M JKHUAKOCTSIMH, CONAEPKAIMMMHU BBICOKHI IPOLEHT
kucjaoTel. M30eraiite momagaHusi HA NMOBEPXHOCTh PAKOBUHBI TAKHUX



cpeacTB, kak CpeacTBO 1Jsi YHMCTKHM TpPWJsi, JYXOBbIX HIKa(oB u
O0apOekro. B ciywae, ecam ogHO U3 ATUX CPEACTB OKa3al0Ch Ha MOMKE,
OBICTPO CMOMTE €r0 U MPOTPUTE HACYXO MECTa MONaJAaHUs CPEICTBA.

BaxHo:

ByapTe akkypaTHBI C UCIIOJIb30BaHUEM a0pa3uBHON CTOPOHBI MITKOU I'yOKH,
a TAK)K€ METAJUIMYECKUX T'YOOK.

He wucnone3yiite wMertamimueckue TryOKHM [JIsi YUCTKU J€PEBSHHBIX,
TJISIHIIEBBIX, TJIACTUKOBBIX, TE(JIOHOBBIX MOKPBITHI, HAa MOBEPXHOCTAX M3
HEPIKABEIOLIEN CTald M METAJIM3UPOBAHHBIX IIOKPBITHAX, a TAKXKE Ha
CTEKJISIHHBIX BapOUYHBIX ITOBEPXHOCTAX. B mpoTuBHOM ciydae Bel mospegure
VMMYILIECTBO KJIMEHTA, OCTaBUB LIapalliHBbI.

N3beraiite ucnonb3oBaHusi aOpa3sMBHONW CTOPOHBI MSTKOW TOPOJIOHOBOM
ryOKHd Ha TJSHUEBBIX, MJIACTUKOBBIX U METAITM3UPOBAHHBIX (B TOM 4HCIIE
HEpP’KaBeIoIIasi CTallb) MOBEPXHOCTSIX.

Brie3n Ha 3aka3

e 3apaHee IJITAHUPYUTE MAPUIPYT U BPEMs, KOTOPOE BBl MIOTPATUTE HA JOPOTY.
Orno3ianre Ha 3aKa3 YpeBaTo TEM, YTO KIIMEHT IPOCTO yeaeT. Bel moTepsere
paboTy Ha 3TOT JIeHb, MBI MOTEPSAEM KIHEHTAa W HCIOPTUM peIyTalluIo.
Boaurenu moytu HUKOTJa HE OMa3abIBaIOT Ha pabOTy pelcoBOro aBrodyca
WM TIIJIOT CaMoJIeTa Ha CBOM peicC, T.K. IUTAHUPYIOT BCE 3apaHee U MOAXOAT
K paboTe OTBETCTBEHHO. MBI JIOJKHBI JIeJIaTh 3TO ¢ KaXKI0i yoopkoi. Y Bac
Oymer 1-2 3aka3a B JIeHb M BBl JIETKO MOXETe T00paThcs 10 HHUX 0Oe3
ono3nanus. [Inanupyiite Mapupyt yepes “Annaexc.Kaptor”.

e Eciu BB mprexany Ha 3aKa3 U HE MOYKETe HAWTH aJipec, MTO3BOHUTE KIUCHTY.
bynbre BEXIMBBI M BHHUMATEIIBHBI. 3BOHKH MOTYT pa3lpa)kaTh JIOJCH H
HAaXOAUTh  ajpec/moduparbcsi A0  3aKaza dATO  4YacTh  HAIIETO
npodeccHoHaILHOr0 OTHOIIEHUS K padore. [103ToMy 3BOHUTH MOXKHO JIMIITH
B KpailHeM ciy4dae (peMOHTHBIC paOoOTHI, IuIardéaym, JABOP HETHITMYHOU
IJIAHUPOBKH, YACTHBIN CEKTOD).

e Ecam onmasnpiBaeTe, 00s13aTeIbHO MPEIyIPEAUTE KIIMCHTA 1 MEHEKEPOB (Kak
TOJIBKO TIOHSUIM, 4TO He YycreBaere). Omo3gaHne — HWCKIIOYUTEIbHBIN
Cy4yal, HE CTOMUT €ro MpakTUKOBaTh. [IOMHHTE O TOM, YTO €CIIH BBI



omaszabiBaeTe Ha 30 MUHYT, BbI IOJKHBI YECTHO CKa3aTh, YTO OINA3/1bIBAETE HA
30 munyT, a He Ha 15, Hampumep. Ecam BBl omo3paiu — 0053aTEIbHO
U3BUHUTECh TNepel KIMEHTOM. Mbl HeHMM, ecJd Bbl NpPOSBUTE
HHULMATUBY M y0epeTe 4TO-TO 0eCIVIaTHO B KauecTBe U3BUHEHMA.

e FEcinu BBl npuexanu Oonee yeMm 3a 15 MUHYT, HEe OECHOKOWTE KIMEHTA,
JOKIUTECH BO3JIE I0Ma WJIM B TIOJIBE3IE.

e FEciu Ha nBepu cTOUT JOMO(OH, HAOEPUTE HOMEP KBAPTUPBI U HAXKMUTE
KHOIIKY BbI30Ba (MHOT/1a — TOJIbKO HOMEp 0e3 Bbi3oBa). [Ipumep: 269B.

e FEcinu n1oMopoH He paboTaeT WM HUKTO HE OTBEYAET HAa 3BOHOK, TTO3BOHUTE
KIJIUEHTY.

Howmep kineHTa 10oCTyIeH BaM B OMMCAHUU 3aKa3a TOJIbKO B JCHb 3aKa3a.
[To m100bIM BOMpoOCaM, CBSI3aHHBIM C OIO3JIaHUSMU, HYXKHO CBSI3BIBATBHCS C
MeHepKepaMu B paboueM yate B Tenerpam.

MO>XHO 11 OTKa3aThCs OT 3aKa3za’?

MoxkHO, HO cAenaiite 3To 3apaHee. Eciau Bac He ycnenu 3aMeHUTh, HAM MPUIETCS
KOMIIEHCUPOBATh KJIUEHTY CTOUMOCTh YOOPKH, YTO, B CBOIO OYEpE.lb, MPUBEIET K
CHI)KCHHIO Ballled BBITUIATHI OYJyT Ha COOTBETCTBYIOIIYIO CYMMY.

MpI pocuM OTMEYaTh BBIXOJIHBIE JTHHM 3a JIBa JHS J0 BBIXOJHOTO JHS, a TakKe
co00IIaTh O TOM, YTO BBl HE MOKETE B35Th 3aKa3 3a 24 yaca J10 ero Hayvaja.

OCHOBBI KJIMHUHTA [ |

B knuHuHre ectb 4 OCHOBHBIX (hakTOpa, TP MPaBUILHOM KOMOWHHUPOBAHUU
KOTOPBIX MOXHO cJIeJIaTh YOOPKY KaueCTBEHHO:

1. Motroliee cpeacTBoO

2. MexaHn4ecKoe BO3/ICHCTBUE

3. Bpems Bo3aericTBus

4. Temneparypa
B otnuune oT 0OBIYHBIX MOIOUIMX CPEACTB, NpodeccuoHanbHasi XUMHUsS paboTaeT
6onee rddexTrBHO, a rIaBHOE Oe30macHo I moBepxHocTe. Ho B mobom ciydae
BXHO 3HATh MpaBWwiIa pabOThl ¢ HUMH, YTOOBI yOOpKa ObLIa KauyeCTBEHHOW WU
Oe3omacHoOW JuIsi TIOJAeH W moBepxHOcTed. Ha mpodeccroHanmbHBIX MOIOIUX



CpelCcTBaxX BCErjla ykasaH ypoBeHb PH - 3T0 moka3atenb TOro, €CThb Jid B COCTaBe
KHUCJIOTA, MET0YB WA YTO CPEICTBO HEMTPAIBHOE IO COCTABY.
Metoa nonbopa XUMUHU:

e Kucnotusie cpencta - ypoBeHb PH ot 0 g0 6. Ouumiaror u3BECTKOBBIA U
MBUIHHBIA HAJIET, MOYEBOM KaMEHb, pKaBUMHY. BaxkHoe mpaBuiio npu padbore
C KHUCJIOTHBIMH CPEACTBAMU - CMAayuMBaTh IMOBEPXHOCTh /10 HAHECEHUA M
CMBIBATh MOCJIE - TOJIBKO XOJOAHOK BOAOM. I Opsiuas Boga BMECTE C KUCIIOTOU
OCTAaBUT OKOI' HA TOBEPXHOCTH, & TAK)KE 3AIyCTUT MPOLECC UCIIAPEHUS, YTO
OyZeT KpailHe omacHo JJis AbIXaTeJbHOU CUCTeMBI. J[OMmyCcTUMO AepKaTh Ha
NOBEPXHOCTH 10 10 MUHYT.

e HeiiTpansHble cpenctBa - ypoBenb PH ot 6,5 no 8. Ygansior nbuib, rpsisb,
OTIIEYATKU MaJbIEB, a TaKXKe 0€30MacHO OUMIIAIOT HATYpaJbHbI KaMeHb U
JIEpeBsIHHBIC MOBEPXHOCTHU. Ecnu cpencTBo pa3daBiisiiiv ¢ BOJIOM, CMBIBATh HE
0053aTeNbHO, a €CIIM OYHUINAIU JIOKATBHO KAKOe-TO 3arpsi3HEHHE, ero HY>KHO
CMBITb.

Crnioco0 HaHeCceHHs MOIOILIETO CPEJICTBA HA MOBEPXHOCTb:

e (CMOYHTH OBEPXHOCTH

e HanecTu moroliee cpecTBO Ha HHBEHTaph (candeTky, TyOKy U T.I1.)

e PaBHOMEpPHO pacpeennuTh 10 UHBEHTAPIO

e PaBHOMEPHO HAaHECTH HA IIOBEPXHOCTH

[IpaBuiabHO MOAOOpPaHHOE MOIOIIIEE CPEACTBO MO3BOJISET:

1. VYnaanute 3arpsizHeHUE

2. He moBpenuTth ouninaeMyro nmoBepXHOCTh

3. YMeHbIIUTh BpeMs Ha YOOPKY U MEXaHHUECKOE BO3ACHCTBUE 10 MUHUMYMA.

Mexanndeckoe Bo3aeicTBUEe (METKHU, abpa3uBHAs CTOPOHA T'YOKM WIIM CIIOHXKA,
CKpeOOK) OmMacHO MJif: TJISHIIEBBIX, JIAKOBBIX, JCPEBSIHHBIX U XPOMHUPOBAHHBIX
(KpaHbl, CMECUTENN) TOBEPXHOCTEM.

Ymo myoicno nposepumsv nocie yoopxu

TpyOKa nomodoHa
PO3ETKU U BBIKITIOUATEIH
PYYKH IBEpPEN

BBEPXY JIBEpPEU

BCPX XOJIOAWJIIbHHUKA



pa3BOJBI HA 3EpKajax

KaIUIM BOJIBI HA CMECUTENAX

IIECOK B TyaJIETE MOCJE CIyCKa BOJIBI
I'psi3b ¥ BOJIOCHI B BAHHOU

IUTUHTYCBI

nayTHUHA B yIilax

YUCTOTY CKaTEPTH Ha CTOJIE

coOpaH 11 Mycop

BBIHECEHBI JIM TAKETHI C MYCOPOM
BBIMBIT JIA T10JI

paccTaBIeHBI/Pa3I0KEHBI BEIH
Ymo nyoicno derams 6cecoa

CnpamuBaeM, Ha YTO HY)KHO 0OpaTUTh BHUMaHUE

YTouHsieM, HYKHO JIU TIOMEHSTh MOCTEIbHOE OeThe

YTouHsieM HYKHO JIM KUHYTh TPSI3HBIE BEIIM B CTUPKY (MBI HUKOTZA HE
CTHpAeM Bellld, HEe BEIOMpPAaEeM CTHPAJIbHBIN MOPOILIOK U PEKUM CTUPKHU)
Coo011aeM OpUEHTUPOBOYHOE BpeMs yOOPKHU

Hcnonb3yem 4ncThie TPSIKH

Hcnonb3yeM pasHble TPSIKU 7151 BAHHOM/TyaneTa/ocTallbHOW KBapPTHPHI

OcraBiisieM Halllu BEIIA aKKYPaTHO CJIOKEHHBIMHU B CYMKE
Ymo mul He youpaem

He nBuraem mebenb (HO IBUTaeM CTOJBI, CTYJIbsI, KOBPUKH )
He nBuraem xoBpbI, HO YOUpaeM 1Moj; HUMU TI0 Kpasm

He yuctum mropsl 1 xkainto3u (€CaIu HE OTOBOPEHO)

He MoeM nrocTpsl (€Ciiu HE OTOBOPEHO)

He MoeM J1leCTHUUYHYIO KJIETKY B MOIBE3IE

He moem noronku

He npouzBoaum ne3nH@EKIH0 MOMENEHUM

He yOupaem BBepxy Bcex mkadoB (KyxHs, BAHHAsI, KOMHATHI)
He youpaem B 0611em kopugope

He moem nBepb ¢ BXOOHON CTOPOHBI



e He moeM IITOPKU B BaHHOU
e He MoeM 000u (1a’ke eclii MOIOIIUECS - TOJIBKO €CJIM OTOBOPEHO 3apaHee)
e He cHumaem miuadoHBI - MPOCTO MPOTHPAEM UX

Y6opka B )KuI0il KOMHATE

Ilocneoosamenvrocms yoopxu

S e o A

7.
8.
9.

CoOpaTh U CIOXUTH BEIIH.

Cobpatb nocyny, neneybHULIbl, Mycop.

3anpaBUTh MOCTEb.

VY aanuth nbuib ¢ MATKOM MeOeNu U KpoBaTH.

IIponbnecocurs KOBED.

BoiTepeTh MbUb BIAKHOM caleTKON ¢ rOpU30HTAIBHBIX M BEPTHUKAIBHBIX
NOBEPXHOCTEN U MPEIMETOB UHTEPHEPA.

[IpoTepeTs HACTOJIBHBIE CBETUIILHUKHU U TOPLLIEPHI.

BeITepeTs bk C BUJIEO- U AYAUOTEXHHUKHU.

IIporepeTs 3epkaia, BEIKIOYATEIH U PO3ETKH.

10. BLIMBITH ITOJTOKOHHUK.

11.TIpoTepeTh GaTapero CBEPXY.

12.BreITepeTs 1BEph, pyUKY U IBEPHOM OJIOK C IBYX CTOPOH OT MbUIH U OTIIEYATKOB.

13. BBIMBITH IJIMHTYCHI U TOJL.

Jlononnumenvrule yciyau 0N HCUNOU KOMHAMbL

e MGEBITBE OKOH.

e VYO0opka rapaepoOHO KOMHATHI.
e VY0opka B mkadax

e YOopka OanakoHa.

e ['nmaxka Gemps.

Baxuo

Y6opka mpou3BOAUTCS CBEPXY BHU3.

[IpoTupaiiTe npUIb NOA BCEMM IpeaMETaMM Ha MOBEpXHOCTX. [Ipexne yem

MOAHUMATh NPEAMET, MPOBEPHTE €ro YCTOWYMBOCTh W OLIEHUTE XPYMKOCTb.
[IpoTpuTe ero akKypaTHO U MOCTABHTE HA MECTO.



m Mebenb, HACTONBHBIE CBETWJIbHUKH, TOpuiepbl. Habepure TEmnoil Boabl B

BEJpO, 3aTeM OpbI3HUTE S5 pa3 B BOJAY YHHUBEPCAIBHBIM CpPEICTBOM.
Hauunnaiite Bnaxuyto yOOpKY MBIJIU CO BCEX MOBEPXHOCTEN (CTOMBI, CTYJIbS,
KOMOJBI,  IIKagbl), HUCHONB3Yd  caldeTKH/MoJOTeHIa/MUKPODUOPHI.
[IporepeTs mkad cBepXy Bbl MOXKETE, TOJIBKO €CIU KIMEHT MPEeI0CTaBUII BaM
CTPEMSIHKY M B KaueCTBE UCKIIIOUeHUsA. CHayana BbIKJIIOUYATE CBETUIIBHUKU U
JaMIibl, IIOTOM IportupanTe ux. [locne KaXaoro MbIThs MOJIa TLIATEIBHO
BBIMOWTE CBOE BEAPO CO Ul yAAJIEHUS XKUpa. Y Bac OAHO BEAPO U BBI
UICIIOJIb3YETE €T0 I MBIThs KaK IIOBEPXHOCTEN TaK U nosa. IloaTomy nocie
KKJIOTO pa3a €ro HY)XHO BbIMBIBaTb M MEHATH BoAy. CHayana Bbl
UCIIOJIb3Y€eTe BOY U OTJIEIbHBIC TPAMKH JJIs1 MBIThSI MEOEIH U IIOBEPXHOCTEM.
Memnsiere BoAy, MOETE BEAPO U IPYTUMHU TPSIIKAMUA MOETE I10J1.

Buneo- u aynuorexHuka. YOupaiTe Nbljib OYE€Hb AaKKypaTHO, YTOOBI HE
IIOBPEIUTh HACTPOWKM KHONOK M IpoBoja. lIporpure co Bcex CTOpOH
yCTpOMCTBA W TMpoBoja OT UK. [l skpaHa HU(PPOBOro TeaeBU30pa
UCIIOJIb3YWTE TOJIBKO CYXYIO calIPEeTKy JIJIsi CTEKOJ U 3epKall.

Ba:xuo

He TPUTC IIATHA HaA 3KpaHC TCJICBU30pa C CHJIOM — BBl MOJXETE IMOBPCANUTDH

IMOKPBITHUC. HI/IKOFI[a HC BLII[CpI‘HB&fITG IMpoBOJda OT BHUACO - U AYAUOTCXHUKU U3

PO3CTOK — BbBI MOJKCTC cOUTH H&CTpOﬁKH.

3epkana. Hartpute 3epkana u CTEKISHHbBIE MOBEPXHOCTH MHUKPO(GUOPOBOIL
TPSATIKOM, 4TOOBI HE OBLIIO Pa3BOIOB.

BriximrouaTteny u po3eTKH TPOTUPAKOTCS OT MBUIM CYXOH TPAIKOM.
[Togoxonuuk u 6atapes. Mcnonp3yiiTe BiaaxxHyto TpAnky. [Iporpure oT nbiin
U TSITEH TOJOKOHHUK MU Oartapero ¢ TpyOamu. Ecnm msTHa ycToifuuBble,
VCIIOJIb3YITE YHUBEPCAIBHOE CPEACTBO.

JIBepb, pyukH U ABEpHOi1 OsI0K. [IpoTpuTe, NCMONB3ys BIAXKHYIO TPSIIKY.
[InuaTycel u mon. Ilomensiite Bomy. IlpoTpuTe MM BCe IUIMHTYCHI IO
nepuMeTpy. 3aTeM BO3bMHUTE MOI M HAaMOUYWUTE €ro B Beape. THiaTenbHO
IIOMOWTE OTKPBITHIE YYACTKHU I10JIa — YTJIbI, [IOJ KPOBATHIO, IOl IUBAHOM,
B€3/E, I1Ie ecTh noJl. [lomeHsiite Boay, MPOMOWTE MOIT M YACTOW BOJOM €IIé
pa3 IOMOMTE BCE YYACTKH.

Hano 3HaTh

1.

Ecnym KOMHAT HECKOJIBKO, MPUAECPKUBANTECH TAKOW MOCIENO0BATEIBHOCTHU
yOOpKH B KaXKJI0H.



2. Ecnu ecth meTckasi, Bce JEHCTBHS, 110 BO3MOKHOCTH, B HEH COTJIACOBLIBAUTE
¢ knueHtoMm. CpenaiiTe 5TO 3apaHee, 4TOObI HE OTBJIEKATh KJIMEHTA IO
Ka)XJIOMY BOIIPOCY.

3. Tlonku ¢ KOHAMU MPOTHUPANTE MO COTJIACOBAHUIO C KIIMEHTOM.

B

He nBuraiite me0eb.

5. He ucnonp3yiite Morouime cpeacTBa KIMEHTa, TOJBKO €CIM OH caM 00 3TOM
HE TOMPOCHIL.

6. He mnepenuBaiite moromue cpeactBa B Apyrue émkoctu. CpeacrtBa H
UHBEHTaph NPUHOCUTE C COOOM.

7. Bo Bpems yOopku He cTaBbT€ OYTBUIKY C MOIOIIUM CpEACTBOM Ha
MOBEPXHOCTH - OHA MOKeT NOATeYb M OCTABUTh NATHA. Eciu BbI
3aKOHUYMJIM YOOPKY B KOMHaTe U OyThIJIKa OOJbIlIE HE HY)KHA, CIpSUbTE €€ B
prok3ak. [IpoBepbTe, MIOTHO JIH 3aKpbITa KPHIIIKA.

8. He ocrapnsiiTe BIaKHYIO TPANKY Ha TOBEPXHOCTSX BO BpeMsi yoopku. Ecnu

HY’KHO TIEPEKIIOYUTHCS Ha apyroe neiictsue. [lonoxute ee B BeIpo WU

UHYI0 EMKOCTbh, IPE/IHa3HAYCHHYO JJIs1 YOOPKH.

He exooum 6 yb6opky

e MGBITHE CTEH U MOTOJIKOB.

e VYaneHue NblUId C KAPHU30B U LITOP.

e 3ameHa 1ITop.

e VYjaneHue MbUIM ¢ KHUT BHYTPH IKada 1 MOJIOK.
e VYOopka BHYTpH IKadoB U KOMOJIOB.

e VYo0Oopka Ha mkadax

e MHEIThE JTIOCTP

e Uucrka mBOB (€CIM HE 3aKa3aHO OTAEIBHO)

e MEIThE TT0JI0B 11011 MEOETBIO

e BriOuBanue KOBpOB

e MpeIThe 00yBH

e MbIThe mKadoB BHYTPHU (€CIU HE 3aKa3aHO OTJIEIBHO)
e VYOopka B 00I111eM KOpUI0pE



VY6opka B npuxoxei

Onpexaa. AKKypaTHO pacnpaBbTE BEPXHIOK OACKAY. ECIM OHa JEXKUT Ha
CTYJIBSX, Kpecilax — IIOBECHTE €€.

OO0yBb. PaccTaBbTe 00yBb MO/ BELIATKON WM B 0OYBHOM LIKay, €CIH OH
OTKPBIT.

bk, [IpoTpute n0CTyNHBIE MOBEPXHOCTU — TYMOOUKH, MOJKH, IIKAPHI,
BEILIAJIKH, KPIOYKH.

JBepb. [IpoTpuTe BXOAHYIO IBEPH U IBEPHOM OJI0K ¢ IByX cTOpoH. OOpartuTe
BHUMAaHUE Ha BEPXHIOIO YacTh JBEpHU, TPYOKY JoModoHa.

3epkana. [Ipotpure u Harpure.

KoBpuk. IIponbuiecocbTeé KOBpPUK M HAMOJBHBIE MOKPBHITHS B IPUXOXKEH.
[IponbutecockTe MO KOBPUKOM M TOMOMTE ITOJI.

Broikirouatesau u po3erku. He 3a0biBaliTe MpoTepeTh.

Ilnuatyest u moua. Ilporpure mnuntycwl. [lomensiite Bomy. llIBabpoit
IIOMOMTE MOJI, CMEHUTE BOJAY, XOPOIIO MPOMOMTE MOIl W YUCTOW BOJIOU
BbIMOIiTe 101 emé pa3. He 3a0y1bTe MOMBITH 1O, KOBPUKAMHU.

[Tpuxoxas youpaercst B caMoM KoHIle. CII0KHUTE BEIU U MOIPOCUTE KIIUEHTA
OpOBEpUTH pe3ynbTar YyOopku. Ecim ecth HeOoONbIIME 3aMeydaHus,
U3BUHUTECH U 110 BO3MOXXHOCTH YCTPAaHUTE UX. ECIIM Takoyd BO3MOXKHOCTHU
HET, CBSKUTECH C MEHEKEPAMU.

Hano 3uaTh
Bo BpeMsi MBIThS TI0J1a OTOABHUHBTE 00YBb (yOepuTe B OOyBHOHM IIKad, eciv oH

OTKPBIT), a MOCJIE BEPHUTE MTapaMu Ha MECTO.

ITomoiiTe o1 BO BCEX TOCTYIHBIX MECTaX.

Ilocneoosamenvrocmob yoopxu

o 0k wbdhpE

Pa3Becuth onexny.

PacctaButh 00yBb.

VY 1anuTh MBIk,

[IpoTepers nBEPSD.

[TomebITh 3€pKaro.

[TouncTUTh KOBPUK UJIH KOBPOBOE IMOKPBITHE.



7.
8.

[IpoTepeTh BBIKIIIOUATENN U PO3ETKHU.
[TOMBITH IIUHTYCHI U TOJL.

Bxooum 6 yboopky

Pa3BecuTh Beuwy 1 paccTaBUTh OOYBb.
[TouncTuTh KOBPHK.

Y 1auTh ObUIb CO BCEX MIOBEPXHOCTEN.
Harepets 3epkaiia

BreiTepeTh BBIKIIOUATEN U PO3ETKHU.
ITOMBITH IUIMHTYCBI U MOJI.

Y6opka B Tyanere

Ilocneoosamenvrocmo yoopxu

O4uCTUTH KOBPHK.
[TombITh Kadems.
[TombITh YyHUTA3.
Y nanuTe NILUIb.
[IpoTepers ABEPS.
BeIMBITE TOI.

Bxooum 6 yoopky

[TombITE YHUTA3.
[IpoTepeTh CTEHBI OT MOTOJIKA O MOJIA.

Y 1anuThk NbUTh C MOBEPXHOCTEN U TTPEIMETOB.

O4uCTUTH KOBPUK.
[IpotepeTs nBEpH.
[TombITE O

He exooum 6 ybopky

e YucTka 10 COCTOSIHHUS HOBOTO CHMJIBHO 3arpsI3HEHHOTO YHUTA3a.
® VYjajneHue CUIbHBIX 3arpsA3HEHUN CO CTEH OT I0JIa 10 MOTOJIKA.
® MEITEE TOTOJIKA Y TOTOJIOYHBIX CBETHJILHUKOB.



Texnonoeus yoopxu

e Kospuk. IIpomnbuiecockte, cobepute BOJOCH, miepcTh U Mycop. Crerka
MOTPSICUTE KOBPUK HAJ[ YHUTA30M, YTOOBI YAAIUTh OCTATKU KPOIIEK U TBLIH.

o Kadenp. CHauana moTpuTe KECTKOH CTOPOHOW T'yOKHM M CPEICTBOM JUIS
CaH.TEXHUKH, a TIOTOM MIATKOW CMOWTE OCTATKU CPEJICTBA.

e VYuura3. lcnonb3yiite TO ke BEIPO CO CPEACTBOM M ryOKy (eciu B yOOpKe
ObUTO OMJIE — UCIMOJIB3YHTE TyOKy, KOTOpOi MbUIH Ouze). CMOYUTE YHUTA3
CHapy»XH, BKJIIOYas CHICHbE, U XOpoulo npomoite roppy. [lotom Ha TydKy
HaJEUTE CPENICTBO, BCIIEHBTE M PACHPEAECIUTE HA BHEIIHUE IOBEPXHOCTHU
CUJICHbS, KPBIIMIKK U OOKOBBIX HacTei. Bo3pbMUTE CpeNCcTBO M EPIIMKOM
pacrpenenuTe no NeEpUMETPY BHYTpU yHUTa3a. OcraBpTe HA 15 MUHYT.

IloTrom cMeHHUTE BOIy B BEIpPE M CMONTE UM CPEACTBO C YHUTa3a U CHUACHBA.
BHYTpeHHIOI0 4acTh OYUCTUTE, MMPOCTO CIIYCTUB BOAY. Bo3bMUTE mapy JIMCTOUKOB
TyaJICTHOM OyMaru u BBITPUTE CUEHbE HACYXO.

e [lvute. [loka yHuTa3 3amMaunMBaeTCs, 3aMMUTECh YOOpKou mbutu. Haunute c
CyXxo#l yOOpKHU CTEH: HaJIeHbTE HACAJKYy C IIyOKOW Ha IITAHTY U JBH)KCHHEM
CBEpXYy BHHU3 cOOepUTE MbLIb. 3aTE€M MO YacCOBOM CTpPENIKE MPOTPUTE BCE
Hapy»XHbIE MOBEPXHOCTU MIKadoB, Mmook u TpyO. Mcmonb3yiiTe BIaXHYIO
canderky/Mukpodubdpy, mpombiBaiiTe e€ 1Mo BOJIOM.

JIBepb. Y nanuTe OTIEYaTKU MajbleB U APYTUE 3arPA3HEHUS.

[Ton. BemMoiiTe 101 pyKamu, HCIONAB3ys Mon. I[loMmeHnsaiite Bony,
IIPOIIOJIOIINTE MO U TOBTOpUTE 0€3 cpeacTBa. He 3a0ynpTe BEpHYTh UUCTHIN
KOBpPHUK Ha MECTO.

Hano 3HaT1h:
He BcraBalite Ha yHUTAa3.

Kak rocuuTath KOJIMUECTBO CaHy3J10B

e BaHHA W/WJU AYIIEBasi B OJJHOM MOMEUIEHUH + TyalleT — OJIMH CaHy3el;
e cuI€ 0/1HA BAHHA WJIM IyLIEBAs B OTJEJIBHOM ITOMEIIEHUNA — BTOPOU CaHy3€ll
U T.J.



e CII¢ OJHO NOMEIICHUE C YHUTA30M — 9TO JIOTIOJTHUTEIILHBIN CaHy3¢ClJI.

Ecnu ecTh 10MONHUTENBHBIN CaHy3€ell, COOOIIUTE B padoUnii 4aT U Mbl JOOABUM €T0

B YOOpKY.

Bannas komHara é

Ilocneoosamenvrocmo yoopxu

e 3albpaTh Mycop.

e OuUHUCTUTH KOBPHK.

e [loMbITh KadeNbHYIO TUTUTKY.

e [loMBbITH BaHHY WJIM IYIIIEBYIO KaOWHY.

e VYaIUTh IILUIb.

e PaccTaBuTh KOCMETHYECKHE U MOIOIIHE CPEJICTBA.
e Pa3Becuth MOJOTEHIIA.

e [loMBITE pakOBHUHY.

e [IpoTepeTs 3epkao.

e [loMbITh OHIIE.

e [IpoTepeTs ABEPS.

e [IpoTepeThb BHIKIIOYATEN U PO3ETKHU.

e [IoMBITH OJI.

e [lo BO3BMOXXHOCTH, IPOTEPETH PEIICTKY BEHTUIIAINU.
e [IpoTepeTh CTUpANTBHYIO MAIIMHY CHAPYKHU

Bxooum 6 yboopky

e YOpath Mmycop.

e OYHUCTUTH KOBPHUK.

e [lompITh Kadenb OT MOTOIKA 70 MoJa .

e [louncTuTh BaHHY.

e [loMbITh ny1IEBYIO KAOUHY.

e VYanuTh MbUIb C TOBEPXHOCTEN U MPEIMETOB.

e Co0Oparth 1 pacCTaBUTh KOCMETUYECKHUE U MOIOIIINE CPEICTBA.
e Pa3zBecuTh WM CIOKUTH MOJOTEHIIA.

e BbIMBITh paKOBUHY U CMECHUTEIIb.



Harepers 3epkaino.
[TombITE OHIZC, €CTH €CTh.
[IporepeTs nBepsb.

BriTepers BBIKIIFOYATENN U PO3ETKHU.
BBIMEBITE TTOJT.

IIo BO3MOKHOCTH, IPOTCPETh PCUICTKN BCHTUIISTIUH.

JIOTIOJTHUTENTBHO MOTYT 3aKa3aTh YMCTKY IITBOB MEX/IY IUIUTKOM Ha MOJIy U CTEHaX.
Orta yciiyra oroBapuBaeTcs oTAesnbHO. Ee cToMMOCTh MOKHO YTOUHUTH Ha CalTe.

He exooum 6 yb6opky

e VYnaneHue U3BECTKOBOI'O HaJETA WIM CUJIbHBIX 3arPA3HEHHUMN CO CTEH BaHHOMN
OT IIOTOJIKA [0 T10JIA.

e Yucrka 10 COCTOSHUSA HOBOW CUIJIBHO 3arpsi3HEHHOM WIIA PYKaBOM BAHHBI.

e MpIThE nIOTONKA.

e VYO6opka BHYTpH mKa(OB.

e MpEITEE MM CTUPKA LITOPKHU.

Texnonoeus yoopxu

e Mycop. Cobepure Mycop B IaKeT, KOTOPBIN BBl 3a0paju C KyXHH, U OCTaBbTE
BO3JIC BXOJAHOM JIBEPH, UTOOBI BEIHECTH B KOHIIE YOOPKH.

e Kospuk. Ilpombuiecockre, cobepute Bojockl W Mycop. Ilotom ciierka
MOTPSICUTE KOBPHUK HAJl YHUTA30M, YTOOBI yIAJIUTh OCTATKH KPOIIEK U MBLUIH.
CBepHUTE U OTIIOKUTE B KOPUIOP.

e KadenbHas mmrka. BrmrouunTe Aym W MPOXJIAJHONW BOJOM CMOYHTE
CMECHTEIb, AYIICBYIO IITAHTY W 30HY Ka(enpbHOW IIMTKU HaJ BaHHOM IO
MEpUMETPY Ha BBICOTE BBITAHYTOM pyku. Ha >KECTKYIO CTOpPOHY CIOHXKa
HaJICHTE CPENICTBO IS CaHy3/1a U PacCIpeieIUTe ero 1Mo Kadearo, CMECUTEIO,
nymieBoi mranre. OcraBbte Ha 10 MUHYT.

e Banna. CmounTe BCIO MOBEPXHOCTh. Hanelite HEeMHOro cpeacTBa U ryokoi
pacnpeaenuTe Mo BCeMy NEPUMETPY BaHHBI, CMECUTENS U AyIICBOMN IITAHTH.
OcrtaBbre Ha 10 mMuHyT. TmiarenbHO CMOWTE CPEACTBO MATKON CTOPOHOM
ryOku cHaudana ¢ KadelnbHO! MINTKH, TOTOM cO cMecuTens. Brary cobepure
BJIQXKHOM Tpsimkoi. CMecHUTeb HaTpUTe MUKPOPHUOPO.



Hapno 3HaTh
CwMmblBaiiTe CPeACTBO CO CMECHUTENS TOJIBKO XOJIOAHOW BOJOM, 4YTOOBI HE MOBPEAUTD
ero nokpeitue. C OJecTSIMNX MOBEPXHOCTEN CMBIBATE Cpasy.

e JlymeBas kabuHa. CMouMTe€ MOBEPXHOCTh CTEH M JABEPIbI MPOXJIaTHOM
BoJlor. Ha %ECTKyr0 CTOpOHY CIOHYKA HAJIEUTE CPEICTBO, BCIIEHHTE €T0 U
pacrpesieuTe 1Mo TMOBEPXHOCTH KaOuHbI M cMmecutens. OctaBbTe Ha 10
MHUHYT. TIIATEIBHO CMOWTE CPEACTBO XOJOIHOW BOJIOW, MOMOTas MSTKOW
ctopoHoil ryoku. Ecnm Ha aBeprax oOCTaauch CJeIbl BOJHOTO KaMHS,
NOBTOpUTE Mpoleaypy. Biary codepure BiaxxHoi Tpsnkoi 1n6o candeTkoi.
Cmecurenb HaTpUTE TOJIyOBIM MUKPOGUOPOIA.

e [lvuth. [loka BaHHa W Kadenb 3aMauMBAIOTCS, 3aMMUTECh YOOPKOM TBLIH.
Cuauvana cyxasi yoopka CTeH: HaJ€HbTE HAcaJKy C IIyOKOM Ha IITaHTYy H
CBEpXYy BHU3 COOEPUTE MbLIb. 3aT€M 10 YACOBOW CTPEJIKE BHITPUTE BHEITHUE
MOBEPXHOCTH — IIKa(bl, MOJKH, TYMOOUYKH, CTUPAIBHYIO M CYIIUILHYIO
MamuHel. [IpoTpuTe BCE KOCMETHUYECKHE CpPEACTBA, KpeMa, CTaKaH Ui
3YOHBIX IIETOK.

e KocmeTnueckne M MOIOLIHE CPeACTBAa. AKKYpaTHO PAacCTaBbTE MPEIMETHI:
KOCMETHUKY, BaTHbBIE MAaJOUYKH, MOIOIIME CPEICTBA, 3yOHbIE MIETKH, MAaCTY,
pacu€écku, ¢eH u T.4. Ecnum oHM cTOAT HaA mMOdy, Yrojkax BaHHBI WU
PaKOBHHBI, BEpHUTE X HA MECTa WK COOEpPUTE B OJTHOM MecTe (Hampumep,
Ha CTUPAIHHON MAIIIMHKE).

e [lomorenma. AKKypaTHO pa3BeChbT€ MOJOTEHUA HA KPIOYKU  WIH
MIOJIOTEHUECYILLIUTENb.

e PakoBuHa. CMOUNTE TOBEPXHOCTH, BKIIOUAS] CMECUTENb U 30HY IUTUTKU HAJl
YMBIBUIBHUKOM. Ha )ECTKYIO CTOPOHY CIIOHKA HAJIEUTE CPEICTBO, BCIICHBTE
€ro M pacupeneiauTe MO IMOBEPXHOCTU PAKOBUHBI - BHYTPU M CHapyXH.
OcrtaBbre Ha 10 mMuHyT. TmiarenbHO CMOWMTE CPEACTBO MATKON CTOPOHOM
ryOku cHavana ¢ KadenbHOW TUIUTKH, TOTOM CO CMECUTENEeH W paKOBHHBI.
Brnary cobepure. CMecHuTennb HATpUTE rory00d MUKPOPHUOPOA.
3epkaino. [lomoiiTe u HaTpUTe HAacyxo, 6€3 pPa3BOIOB.

HBeps. [lporpute Tpsmkoit wim canderkoit. OTHNedaTku NaNbIEeB U IPyTUe
3arpsiI3HEHUS YIAIINATE.

e [Iporpute BBIKIIFOYATENIN U PO3ETKH.



[Ton. Haneiite B Bepo BO/AbI, 100aBETE HEMHOTO YHUBEPCATIBLHOIO CPEJICTBA.
ITomoiite 1o pykaMu, ucrnoiub3ys moi. [lomensite Boay, IpoIoaomuTe Mo
1 noBTopuTe 6€3 cpencrra. He 3a0ynbTe BEpHYTh KOBPUK Ha MECTO.

Hano 3HaTh

1. He ucnons3yiite cpencTBa KIMEHTA, TOJIBKO €CJIM OH CaM HE IMOIPOCUT 00 3TOM.

2. BunMaTtenpHO ¢ AKpUJIOBBIMU BAHHBIMU — CPEACTBO HYXHO CMBITbH XOJ'IOI[HOfI

BOJIOM Cpasy XKe.
3. He ucnons3yiiTe moposioHOBYIO T'yOKy c aOpa3uBOM HHIIE, Kpome Oujae u

YHUTA3a.

Y6opka B KyxHe

Bxooum 6 yoopky

BBIMBITH TOCY/ly B paKOBUHE

[Iporepets dacans! mkados.

OTMBITH IUTUTY, BKJIIOYAs PeIIETKY, pyyku U (aca.

[IpoTepeTs X0N0AUIIBHUK.

[ToMBITH KYXOHHBIHN (HapTYK.

Harepets 3epkaia.

[IpoTepeTs cHApYX U OT MBLIU U KUpPa OBITOBYIO TEXHHUKY, KOTOpasi CTOUT Ha
BUJY: YallHUK, KopeMalInHy, KoMOaiH, TocTep, MyJIbTUBAPKY U TIpoYee.
[IpoTepers TeNEBU30p U DKpaH Cyxoi MUKpohuOpoit

[TomMBITh TOAOKOHHUKH, OaTaper, MPOTEPETh BUANMYIO YaCTh TPYOHI.
[IpoTepers 00€ICHHBIN CTOM U CTYJIbs, BKIIOYAsi HOXKKH.

[IpoTepeTh HaBeCHBIE MOJKU U KAPTUHBIL. byAbTe aKKypaTHbBI U MPOBEPHTE,
HAJIEKHO JIM OHU 3aKPEILICHBI.

[IpoTepeTh OT NbLIN CBETHIIBHUKH (KPOME JIFOCTPBHI).

OTMBITh KpaH U paKOBUHY.

[ToMBITE cTONEITHHLLY.

[IpoTepeTh BBIKIIIOYATENN U PO3ETKHU.

Harepetsb nBepb 1 1BEpHOI OJIOK.

3abpath Mycop.

BbIMBITH MJIMHTYCHI U TIOJIBI.

[IpoTepers mIUTKY



llocneoosamenvrocms yoopxu

OcMoTpuTECH U OIICHUTE CTENEHb 3arpsi3Henus. Ha yOopky KyXHH HE TOJDKHO YIUTH
6omp1ie 80 MUHYT.

Ecnu va nmony win Apyrux moBEPXHOCTIX €CTh JIE€TCKUE UTPYIIKH, BEIH, KOPOOKH,
MaKkeThl — coOepUTe BCE U CIIPOCUTE KIUEHTA, KyJla MOXKHO yOpaTh.

Ecnu ecth o4ueHb rpsi3HbIC MOBEPXHOCTH (IJIUTA, KYXOHHBIN (DapTyK, KpaH), cHavyaJIa
3aIMUTECH UMU.

o [lomvims nocyoy.

e 3abpamv mycop u nomenams nakem .Yopamo 6 wikaguuke 011 mycopa
e [Ipomepemv acaovl wikagpos u OLIMOBYIO MEXHUK).
o [lombimb KYyXOHHBIU PApmMyK u NAUMY.

e [Ipomepemsb X0100UNbHUK.

e [Ipomepems HagecHvie NOJIKU U KAPMUHDL.

e [Ipomepemy 3epkana.

e [Ipomepems ceemunvruxku u 1B.

e [Ipomepemsv cmon u cmyivs.

e [Ipomepemwb nodoxounux u bamapero.

o [lombimv cmonewHuyy.

e [Ipomepemy gviknOUAmMENU U POZEMKU.

e [Ipomepemw 0gepo.

o [lombimb pakosumy u KpaH.

e [lombims nauHmycsl u noJ

Texnonoeus yoopxu

e [locyna. BeimoiiTe BCrO MOCYny B paKOBHMHE WIIM BOKPYT He€. Hucryro nocyny
CKJIaJbIBaiiTe Ha CymKy. Ecim He MOXeTe MOHSTh, T/Ie y KIHEHTa OOBIYHO
CYLIUTCS MOCYJ1a, YTOUHUTE, Ky/a JIyYllle €€ CKJIabIBaTh.

e Mycop. 3abepure Mycop W MOMEHSWUTE Maker. YOepure B mKadUuKe s
Mycopa. [IpoTpure noBepxHOCTH.

e [Iporpute Qacaapl cCBepXy BHU3 W HWKHHE HAPYXHBIE YacTH IIKAa(OB.
Cawmpblii Bepx mkagoB He NPOTHPAETCH.



beitoBas texnuka. [IpoTpute BCIO TEXHUKY CHapyX . 3alpeiieHO MBbITh
YalHUK BHYTPU C MOIOIIUM CPEACTBOM.

Kyxonnbiii ¢apryk. Ecaum Bbl HaHOCWJIM YHHUBEpPCAJbHBIM chped s
yIAJICHUs KUpa, NPOTPUTE BCIO MOBEPXHOCTh TYOKOMW, ynamsisl KUPOBBIC
Opbi3ru. [locie moaHOro OYUIEeHUs TPOMOITE I'yOKY U CMOWTE CPEACTBO C
¢dapryka. Ecau Hy»kKHO, HATpUTE MUKPOPUOPOH.

Ecnu Bbl HE MOXKETE OTMBITh PYUKH, TJISHIIEBYIO TOBEPXHOCTH (hacaga — He
HCIIOPTHTE ee 0oJiee CHWIBLHBIMU CpPeJICTBAMH, METAUIMYECKOH IyOKoil
Wi ckpedkoM. Hy>xHO 00BSICHUTD KJIMEHTY/HanucaTh MEHEIKEPY, UTO YTO-
TO HE OTMBIBAETCS. DTO MEHbIIas MpobdieMa, YeM LapanuHbl U aedopmanus
MOBEPXHOCTEHN KYXHH.

[InuTa. ¥Yaanute 3arpsi3HEHUS C OBEPXHOCTH, PEMIETKH, PYYEK BKIFOUYEHUS
ropenku U ¢acag. CHUMUTE peuieTKy M MOoMoTe B pakoBuHe. Hatpute
crekiio pacaga Mukpodubpoit. Eciu 3arps3sHeHUs: HE OTXOASAT, UCTIONB3YUTE
MJTACTUKOBBIA CKPEOOK.

BoeiTsikka. YBIaXXHUTE MOBEPXHOCTh BBITSKKM. HaHecuTe yHHBEpCaJIbHBIN
CIIpeli Ha MSATKYI0 CTOpOHY TryOku/ Pacrmpenenute 1o Bced yBIaXHEHHOU
NOBEPXHOCTH. Y TaJIUTE€ YyCTOMYMUBBIE 3arpsi3HEHUSA. Y JAIUTE OCTATKHU KUpa,
IpSA3d M XUMHUYECKOTO CpPE/ICTBA MSATKOM CTOPOHOW TYOKH, CMadyuBas U
OMOJIACKUBAsl €ro B 4YUCTOM Boae. Ecnu 3arps3HEHus OCTalUCh, HAHECUTE
CPEACTBO e€Ille pa3 W MmoBropuTe npoueaypy. IIporpurte kopmyc u mnpu
HEOOXOAUMOCTH MPOTPHUTE CYXO0H MUKPOPHUOPOIA B KOHIIEL.

XononwibHuK. [lomoiite cHapyxu. Ecaum Ha XoJ0auJIbHHKE €CTh
MAarHMThbl, CIPOCHTE KJIHUEHTAa, MOKeT JIU OH UX CHATh HA BpeMs MONKH.
Ecnu Ha moBepxHOCTU €CTh OPBI3TH JKHUPA, UCIIOJIB3YWTE T'yOKY M CPEICTBO
U1 MBITh MOCYyAbl KiaueHTa. HeaomycTumMo HCHOJB30BaTh KECTKYIO
CTOPOHY I'yOKH JJIfl MBIThSI ObITOBOM TEXHUKH U BBITAKKH, acanos.
[Tonku. AkkypaTHO cHUMUTE TTpeAMEThI. [IpoTpuTe MoKy, 3aTeM MPEIMETHI.
[IpenmeTsl BEpHUTE HA MECTO.

3epkano u kapTuHbl. [IpoTpuTe W HATPUTE HACYXO TPAMNKON IS CTEKOI.
CpenctBo He HyHO. EciM MONOTHO KapTHHBI HE 3allUIIEHO CTEKJIOM,
IIPOTUPANTE TOJIBKO pamy, HO HE MOJIOTHO.

CBetunpHuku. CHayvana BHIKIIOYUTE, TOTOM IIPOTHUPANTE.

TeneBuzop. CHauana BBIKIIOYUTE (HO HE U3 PO3ETKH), 3aTeM mporpute. s
AKpaHa HUGPOBOro TEIEBU30pa UCTIOJIB3YITE CyXyI0 MUKPODUOPY.



e (OOeneHHBI CTON W CTYJbs, BKIIO4Yas HOXKU. Eciu Ha crone cTosiT
IIPEAMETBHI, IEPEHECUTE UX Ha CTOJICIIHHUILY, [IOTOM BEPHHUTE HA MECTO.
[TogoxonHuk u 6aTapes.

Cronemnnua. Hanecute HEMHOro cpeicTtBa Ha T'yOKy U HpOHIUTE IO
noBepxHocTH. [IpoMoiiTe ryOKy v CMOWMTE CPEACTBO CO CTOJICIIHHUIIBI, 3aTEM
IPOTPUTE HACYXO.

Brixirouartenu u po3eTKH.

JIBeps u nBepHoit 6:10k. HeoOxoaumo yaanuTh OTHEYaTKU NallblIEB U Ipyrue
3arpsA3HEHUs, CMBITh CPEJICTBO.

e Kpan u pakoBuHa. Oco00oe BHUMaHHUE yIEIUTe 00JIaCTH MEX]Ly CMECUTEIEM
U CTOJICLTHUIIEH, @ TAK)KE CIIUBY - TaM Yallle BCEro 00pa30BbIBAETCS pKaBUMHA
Y BOJHBIN KaMeHb. HaTpuTe KpaH U pakoBUHY.

e [lnuntycel u nou. IIponsutiecockte noa. Hanelite B BeApo BOJIBI, POTPUTE
IUIMHTYCHI. 3aTeM THIATeIbHO MOMOMTE MO MIBaOpOi, B TOM YHCIIE MO/
cTojioM, Oatapeeil, 3a IBEPhIO U B IPYTUX MECTaxX yke 0e3 cpeCcTBa.

e [lo BO3MOXKHOCTHM, €CIIM PEIIETKHM BEHTUJISLUHM HAXOIATCS B JOCTYITHOM
MECTE, UX HYKHO MPOTEPETH.

Hapno 3uaTh

1. Bce Tpsimku MbI IPOMBIBa€M TOJIBKO B Benape. Boay U3 Begpa camBaeM TOJBKO B
YHUTA3.

2. He ucnionb3yiiTe ryoKy KIHEHTa HUTJE, KDOME MBIThSI TOCY/IbI.

3. He ctaBbTe BEAPO C BOAOM HA CTOJBI — TOJIBKO Ha IMOJI.

4. CmauuBaiiTe TOBEPXHOCTh INEpE] HAHECEHHEM CPEACTBA U HE IMO3BOJISIUTE €M
MOJIHOCTBIO BBICOXHYTb.

He exooum 6 ybopky

e MpIThe PUIBTPA BRITIKKH
e MGEIThE JTIOCTP
e MEIThE TTOTOJIKA

Ymo mozcym 3aKdas3anitob OONOJIHUMENIbHO

e VY0opka BHYTPU KYXOHHBIX IIKa(dOB
® BrITsKKa
e XOJOJWIbHUK BHYTPHU



MuKpOBOJIHOBKA/MYJIbTUBAPKa/TIOCYIOMOMKA BHYTPH
JyxoBoii mkad

Motika okHa

YucTka MBOB MEXAY TITUTKOU

Onrcanue AOMOJHUTENBHBIX YCIYT

JlomoTHUTENbHBIE YCIYTU 3TO BCET/Ia IOMOJTHUTENbHBIC ACHBI'H U BpeMs. B ciiydae
3aKa3a HOBBIX OMNIIMNA BO BpeMsl YOOPKHU, HY>KHO COOOIIUTH 00 9TOM MEHEKEepaM.
Ecnu 3aka3zasbl 101. ONIMHU, HO HE 3aKa3aHa yOOpKa CAHTEXHUKH, a Bbl UCIIOJIb3YyETe
ee Uil cliuBa BOJABI (YHHTA3), €ro HYXXHO TMOMBITh. JTO XK€ KacaeTcs KOMHAT,
MOBEPXHOCTEH — €CJIM BBl XOJWJIU U HAOMpPaIX BOJY W HA IOy OCTAIUCh CJIC]IBI,
UX HY>KHO yOpaTh.

TI'nasxicka

Ecaiu Bbl He YMECTC TIJIaUuThb, HIPCAYHIPCIAUTE 00 3TOM MCHCZKEpaA. I'maxxka
oILIauMBaeTcs 1o yacam. Bama 3ala4ya HC HCIIOPTUTH BCINU, pa60TaTB 6BICTpO 151
KadecTBeHHO. Eciii BBl coMHeBaeTech B cebe - COO6H.II/IT€ MCHCIKCPY.

Muvimuve xonoounvnuka enympu. 30-60 munym

XOJIONWIBHUK MOETCSI CHApYX U Bceraa. BHyTpu — nonosiHuTenbHas onmud. Ecinu
KJIUEHT MPEABAPUTEITHLHO Pa3MOPO3UI MOPO3UIIbHYIO KaMepy, OHA TOXKE YUCTUTCS U
Moetcsi. CTOMMOCTD JOMOJTHUTENIBHOM YCIIyTH HE MEHSIETCS.

Bl nmoctaere Bce MNpOMYKTHI W3 XOJOAWIbHHUKA. I[lyCcThle yIIaKOBKM HYXHO
BBIKMHYTh. Bce moBepxHocTu mpotuparorcs. Bece Bo3Bpamaercs Ha Mmecrta. Ha
CTEKJITHHBIX TOJIKaX HE JOJKHO OCTaBATHCS Pa3BOJIOB.

Mpuvimoe muxkposonosku/myavmusapku. 30 munym
MynpTUBapka W MHKPOBOJIHOBKA MOIOTCS CHapy»Xu Bcerjga. BoHytpu -

JOMOJIHUTENbHAS yeinyra. OTKII0UaiTe TEXHUKY OT MUTaHusA. bynbTe akKypaTHBI €
MOBEPXHOCTSIMU BHYTpU. CMBIBaliTE CPEICTBA.



Muvimve dyxo6o20 wikaga enympu. 30-60 munym

JlyxoBoil mkad Kak u J00ble JIpyrue mKadbl MPOTUPAETCS CHAPYKU BCErIa.
BHyTpH TONbKO Kak AOMOJHUTENbHAs onuus. MoIOTCS NPOTUBHU UM BHYTPEHHUE
CTEHKU. J{J11 MBITbSI HCTIONIB3YETCS CPEACTBO ISl MBIThSI AYXOBKU. DTO CPEJICTBO HE
UCIOJIb3yeTcsl O0JbllIe HUT/IE U HUKOT/A.

Muvimve okna. 30 munym

OkHa 3T0 Bcerja JonoiaHuTeNbHas yciayra. OQHO OKHO 3TO JIBE CTBOPKH HE B TOJ
nu00 OJHAa CeKlMs B 1oj. J[BOWHBIE OKHA CUMTAIOTCS Kak JiBa OkHA. [Ipu MbITbE
OKOH MOETCA MOJIOKOHHUK PaMbl, POCTPAHCTBO MEKAY paMaMH, CTEKJIO BHYTPHU U
CHapyX 1. 3UMO# MbI MOE€M OKHA TOJIHKO C O[IHOI CTOPOHBI.

KoanuecTBO OKOH — camas yacTasi OlInoKa ITIpH 3aKa3c. Oxna HY>XHO BHUMATCIIBHO
[moCcUuTaTh ICpca Ha4dYaloM Y60pKI/I 141 COO6HII/ITI> MCHCI’KCPY U KIIMCHTY, CCJIIN UX
KOJINYCCTBO B OIIMCAHUHU 3daKa3a U B KBAPTHUPEC HC COBIIAAACT.

Br1 HNCIIOJIB3YCTC YHUTA3 JJIA CJIIMBA BOABI — OH JOJIKCH OCTATbCS YHUCTBIM ITOCJIC
Y60pKI/I, JaKC €CJIM CAaHTCXHHKA HC 3aKa3aHa.

Muvimve svimasxcku. 30-60 munym

BEITsKKa Beeria mpoTupaeTcsi CHapy>KH B MOETCsI CHapy»Ku. Bbl HaHOCHTE MOtoIIee
CPEIICTBO, yajisieTe MITHA U CMbIBaeTe cpeicTBO. Korma BEITSDKKA 3aKa3a OTAENBHO,
OHA MOETCSI BHYTPH, CHUMAETCS U MOETCS PeIIeTKa.

Ha BBITSIKKE MOTYT OCTaBaThCs apanuHbl. [103TOMy HYKHO HCTIOIB30BaTh TOIBKO
MATKYIO CTOpPOHY T'yOku. PabGoTaTh Hy»HO Ou€Hb BHUMAaTelbHO. Ecim BBITSKKA
roriaparnana Jio Hadana yOOpKH, Hy>KHO cenath ¢poTtorpaduu u cpasy ke BbICIATh
X MEHEIKEPY, M0 BO3MOKHOCTH 00paTUTh BHUMAHHUE KIIMEHTA HA ’TOT MOMEHT.

Yoopka na o6anxone. 30-80 munym



3aBUCHUT OT pazMepa OaJIKOHA U €ro COCTOSHUA. Y0OpKa Ha OalKOHE HE O3HAYaeT
MBITbE OKOH. [TopsSa0K, OTOKOHHHUKH, MTBLTIECOC, MBIThE TIOJIOB, MBLTH HA OTKPBITHIX
MOBEPXHOCTSX, INIMHTYCHI, IBepH. Pa3rpedarh xiiaM, BEIKUIBIBATH BEIU/TEXHUKY -
HE HY)XHO. B curyanmsx, xorga Ha OankoHE OYEHb TPSA3HO HYKHO TO3BOHHUTH
MEHeKepaMm.

Yoopka ¢ wikagpuukax na kyxue. 60-90 munym

Ecnu 510 0oueHb OoJiblast KYXHSA U KOJUYCCTBO ]_HKa(i)OB 60JIBIJ_IG, (1 O6BI‘IHO,
COO6H_II/ITC B pa60qu yare. Ecau ux cocrosiHue Y’KACHOC - TAKXKC HAIIMIIHUTC B
I'pyiimny u OTIIpaBbTC (1)0T0. Bce BCIIH JOCTAKOTCA U3 ]_HKa(bOB, CTCHBI 1 IOBCPXHOCTHU
MPpOTHUPAKOTCA, BEIIU CTABATCA HA MCCTO. Camn BCHIN U ITOCYyHda HC MOIOTCA.

VY6opka B Ipyrux mkadax oroBapuBaeTcsi MEHEHPKEpOM 3apaHee.

Cesonnvle ycnyeu

[Tocnie HoBoro roja Hac MOTYT MOMPOCUTH BBIHECTH €KY

Hocmaeka knroueii

Kitroun Hy»KHO TOCTaBUTH MO YKa3aHHOMY KJIMEHTOM ajipecy. CaenaTh 3TO HYKHO
cpasy ke nociie yoopku. Eciiu anpec He ykazaH, yTOUHUTE Y MEHEAESKEPOB B Hate.

Yoopka eceit kyxnu

VY Hac ecTb OT/ENbHAS OIIINA, KOTJa HE 3aKa3bIBae€TCs YOOpPKA KBAPTUPHI, & TOJIHKO
ybopka KyXHU. DTO yciayra ¢ (UKCHpPOBaHHOW IleHOW W BpemeHeM. Ha yOopky
KYXHHU yXoauT 10 6 yacoB. [Ipu TakoM 3akaze MoeTcs BCs KyxHsl, MEO€Ib U TEXHHUKA
BHYTPH U CHapyu. T.e. XOOMUIBbHUK, BHITS)KKA, MUKPOBOJTHOBKA, ITIKa(bl BHYTpU
Y CHAPYXH, TIOJJOKOHHUKH, Me0Oelb, oJibl. OKHA M MBIThE MOCYIBI BHYTPH IMKa(POB
HE BXOJISIT B OTY YOOPKY.


https://emojipedia.org/christmas-tree/

Yoopku ogpucoes

Bama npumepnas 3apriata MokeT ObITh MeHblied, yem 10 pyOneil B uac.
KonkpeTHbIe 331241 cTaBATCA KJIMEeHTaMU. [k, 0JIBI, MyCOp U3 YpH, OPAIOK Ha
CTOJIaX, MPOTUPAThH CTOJIBI U CUCTEMHBbIE OJIOKH, TOJOKOHHHUKHU.

Otnuune oT yOOpKM KBapTUPbl — BEpPXHSAS 4YacTh IIKAQOB MPOTHUPAETCS
00513aTEIBHO.

Yéopku nocne pemonma

B cucteme HammcaHo, 4To 3T0 YOOpKH mocie peMoHTa. KoarmuecTBo KOMHAT, OKOH
He BaXKHO. CyMMBI, KOTOpBIE 0TOOPaKatoTCs B CUCTEME OYCHD YaCTO HEKOPPEKTHBIE.
OpueHTHpOBOYHO, BbI noiydyaete 50-150 pyOueii 3a yOopky.

Yrto Ba)KHO MOMHUTH U 3HaTh: youpaercs Bce. CTEHBI, IbLJIb HA BCEX MMOBEPXHOCTSX,
MoeTcst MeOelb (eciii OHa €CTh) BHYTPU U CHapykH. batapeu, Bepx JaBepel, okHa -
KBapTHpa ociie yOOpPKH A0JKHA ObITh FOTOBA K 3aceneHn0. OKHa MOIOTCS C ABYX
CTOpPOH BCET[a.

Mpg1 youpaem Bce 3a oJiuH JeHb. Eciu Bel He ycneBaeTe, MpPOCUTE OTIPABUThH KOTO-
To eme. Bce moBpexneHHble aeranu (ororpadupyroTcsi. Mbl HE BBIHOCHM
KpPYIMHOTaObapUTHBIN CTpOUTENbHBIA Mycop. Eciiin Ha okHax ecTh IIeHKa, 00 3ToM
HY>KHO COOOIMTHh MeHemkepy. [lon MoeTcst HeCKOIBKO pas.

Ha 3akazax o0si3arenbHO HyXeH TbuUiecoc. Eciam Bl B3sIM 3aKka3, TJie HAIMCaHO
“PeMOHT” - OTKa)XUTECh OT HEro. 3akasbl MOCJIE PEMOHTAa HA3HAYalOTCS TOJIBKO
MeHemkepamu. Ha HUX oTmpaBiisieTcsi HECKOJbKO uenoBeK. Eciau Bl nmpuexanu Ha
3aKa3, KOTOpBIM He ObLT 0003HAYeH Kak ‘“‘PeMOHT”, a Ha jJeie TaM HJIET PEMOHT,
cpa3y ke Coo0IMTe 00 3TOM MEHEIKEPY.

Ecnu B kBapTHpe HET AOCTYyIa K Topsyeld BOJE, TO MOXKET CKa3aThCsl HA KAUeCTBE
pabotel. Taxke MOKEH OBITH JOCTYIT K AJIEKTPUUECTRY.

Jlamot u yughpol, Komopwvie HyHCHO BbIYHUUNLD:

7.00-23:00 BBI 1OMKHBI OBITH HAa CBSI3U M C JIOCTYIIOM K UHTEPHETY (KPOME BalTux
BBIXOJHBIX JTHEMN)



10 MuHYT 10 HaYyaja 3aKa3a: Bbl JOJDKHBI NPUOBITH Ha 3aka3 3a 10 MUHYT 10
Hayasa yOOpKHu.

100% coctaBUT cymMMa CHMXKEHHS BBIIUIAThl B Cllydae HEBbIXOJa Ha 3aka3 0e3
NPEeAYNpexXICHUs U YBAKUTENbHBIX NpuyuH. Haiinure BO3MOXHOCTH Hac
MpeaynpenuTb O TPYAHOCTSX.

1 - pa3 c 3aka3a Bbl JOJDKHBI MpUCTATh CBOKO (OTOrpaduio, rjie BUIHO, KaK BbI
BeITJIsiAUTE. BBl Bcerga coobiiaeTe o BpeMeHH 3aBepiieHus] yOOpKH B pabouuii yar.

Kapra n Hanu4Hble: y Hac ABe GOpMBbI OILIaThl, KapTOi MO0 HaIM4HbIMU. Ecnun
KJIMEHT TTOMEHSUT COCO0 OIJIaThl M 3aX0TeNl 3aIUIATUTh HAIMYHBIMU, a HE KapTou —

— TmoMeHsiiTe B cucteme. Eciu 3axoTen HaoOOpOT, TOXE MOMEHSHTE n
COOOIIUTE B CBOIO TPYIITY B MecceHkepe “Tenerpam”.

HexongankTHocTh: Bl n30eraeTe KOHPIUKTOB C KIMEHTOM. [ pemieHus Bcex
HEMOHSITHBIX U CJIIOKHBIX CUTYallMl €CTh MEHEKepbl KomnaHuu. [lummre um cpasy
*e. Bbl He criopuTe ¢ KIIMEHTOM 10 MTOBOJIY MTOCTABJICHHBIX 3a/1a4y, 00beMa padoTh
U COCTOSTHUSI KBapTUpHL. BBl HEe ompenensere 1eHy yciuyr. B cioyyae BonmpocoB Bbl
HE3aMEITTUTENBHO CBSA3BIBAETECH C MEHEXKEPOM U OTHMCHIBAETE CUTYAIIUIO JIJIST HETO
B CBOIO IpyImiy B mecceHkepe “Temerpam™. O0meHne ¢ MeHeIKepoOM 10JIKHO
NPOMCXOAUTh He B NMPUCYTCTBHU KJMeHTa. BbIxoauTe, MO BO3MOXHOCTH, B
cocellHee TMOMEIICHHUE ISl COBEPIIEHUS 3BOHKA. 3BOHUTH TOJIBKO B TOM CIyuae,
€CJIM IPYTUX BAPUAHTOB JIJIS CBSI3U HET. B OCTalIbHOM BCE MUIIUTE B CBOIO TPYIITY
B “Tenerpame”.

JIpyrue ycJayru: y Hac €CTh BbIE3THasI XUMYHUCTKA MeOeTi U KOBPOB. Eciiu KITMEHTHI
CTPAaNINBAIOT, YACTUM JIM MBI JUBaHBI, Kpecia, KOBPOJIUH - PACCKAKHUTE UM O
XUMYHUCTKEe. Best mHbOpMaIus u meHbl qocTynHbl mo agpecy Kitt.by/dry-cleaning

N3yunte 3TOT CalT U YCIIYTH.


http://kitt.by/dry-cleaning

Ecnu 3aka3ana yOopka 1 XUMUYHUCTKA U Bac CIPAIIUBAIOT, [I€ MAacCTEp — CIOKOIHO
COOOIINTE, YTO OH MPHUE3)KAET BO BpeMsl YOOpKH. XMMUYUCTKA 3aHUMAET MEHBIIE
BPEMEHH, [TOITOMY OOBIUHO €€ JEJIal0T B KOHIIE.

YacTteie BOITPOCHI OT KIIMCHTOB

Ecnu knuenm cnpawusaem npo eenepanvhyio yoopky?

MpbI penko HCMOJB3yeM JTOT TepMUH. Bce Hamm yOOpKHM MHOTOYacoBBIE U
noJiHoLleHHbIe. Eciu BbI 3aka3biBaeTe 100y YOOPKY, BBl OJIYYUTE KaueCTBEHHYIO
yCIYry W YHCTYH0 KBapTtupy. Bpems yOOpku 3aBUCHT OT KOJIMYECTBA
JOTIOJTHUTETIbHBIX OMIIMN U KOMHAT B KBApTHUPE.

Ecnu knuenm npocum emopozo uenosexa

Cpazy ke cBskuTeCh ¢ MeHemkepaMu. OOBIYHO, OJJMH YEJIOBEK €/IeT Ha 3aKas3bl,
paccuntannbie Ha 3-8 wacoB. Ecnm 3aka3 3aiiMer Oosibllie BpeMEHH, 3TO OyneT
HECKOJIBKO MCIIOJIHUTENEH.

Ecnu xnuenm npocum cmpemsanky

Cpa3y ke CBSHKHTECh ¢ MeHeKepoM. OOBIYHO, MBI JIOCTABIISIEM CTPEMSIHKY TOJIBKO
Ha yOOPKH IOciie pEMOHTA.

Ecnu knuenm 3axazan o6viynyto yoopKy, a amo yoopka nocie pemouma?

Cpazy xe cBsixuTeCh ¢ MeHeKepoM. st yOOpKH mmocie peMOHTa HY>KHbI ApyTHe
CpencTBa, mbuiecoc U crpemsinka. OHM 3aHUMAIOT B pa3bl OoJibllle BpeMeHu. Bam
BEPOSITHO MOHAJOOUTHCS TOMOIIb, @ CTOUMOCTbD JJISI KJIMEHTA JOJ)KHA U3MEHHUTHCS.

Kak mbt cuumaem oxkna

IIo crBopkam. /[Be CTBOpPKHM 3TO OJHO OKHO. bankoHHas ABEpb 3TO OJHO OKHO.
OnHa cekius B 1OJI 3TO OJIHO OKHO. J[BOMHBIE OKHA CUYMTAIOTCS KakK JBa okHa. OKHa



- 3TO BCEr/ia IOMOJHUTeNbHAas yciyra. OHO OKHO - 3TO JIB€ CTBOPKH HE B 1MOJ JIMOO
OZlHA CEKUHs B MOJ. /[BOMHBIE OKHA CUMTAOTCA KAaK JABAa OKHA. IIpu MBIThE OKOH
MOETCS MOJOKOHHUK, PaMbl, POCTPAHCTBO MEXKIY paM, OTJIMB, CTEKJIO BHYTPU U
CHapyXu. 3UMOU Mbl MOEM OKHA TOJIBKO C OJTHOW CTOPOHBI.

KonudectBo okoH — camas yacTtas omuOKka npu 3akaze. OKHa HYXHO
BHUMATEJBHO IOCYUTATh Mepe] HavyajloM YOOPKM W COOOUIUTh MEHEIKEpYy U
KJIMEHTY, €CJIM UX KOJIMYECTBO B ONMMCAHUM 3aKa3a U B KBAPTUPE HE COBIAJIAET.

Bo1 HNCTIOJIB3YCTC YHUTA3 JIA CJIMBA BOAbI — OH HOJDKCH OCTATHCA YHUCTBIM
II0CJIC Y60pKI/I, JaXXEC C€CJIN CAHTCXHHUKA HC 3aKa3aHa.

Mbi cunraem okHa no creopkam. OHKM MOTYT OTAMYATBCS PA3MEPOM, IIGBHOE — UX KOJINMECTBO.

Bort s10 ABYXCTBOPYATOE OKHO, OHO Oﬂ,HOCI'BOp‘-HJTOe Y3KO€e OKHO — 3T0 Ecnn Yy Bac TPM CTBOPKM, aTo I, 5
CUMTAEeTCAa KAK OflHO OKHO NnosIOBEMHA OKHA OKHa
— ¥ = -
|
Ecnu okHa He B non, OHU CYMTAOTCA
BankoHHas ABEPb K OKHO — 3TO 2 O,D,HG CEeKUMs B NON CHMTAETCS KAK

no cteopkam. Ha kaprunke 2

OKHa oaHo okHo. Ha xapTuHke 5 okon okHa (4 c‘rnopl(u)
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Ecnu B Bawem sakase nonydaetcs 9,5 OKOH, OKpYrUTE B MEHBLUYIO CTOPOHY — A0 9.

Ecnu knuenm npocum noinecoc Karcher



Mp1 He HCHOJB3yEM M HE BO3UM IbLIECOCHl Ha 3aka3bl. Ho ecnu peus uuper mpo
yOOpKYy MOcje peMOHTa, B OOJBIIMHCTBE cliydaeB mbuiecoc Bam nmotpedyercs. OO
ATOM CTOMT HAIlMCATh MEHEDKEPY B CBOM JIMYHBIN yaT Meccenmkepa “Temerpam™ B
ciydae, ecnu y Bac 3amanupoBana ybopka rmocie peMoHTa.

Yek u keumanuyus

B cootBercTBUM C 3akoHoaarenbcTBOM PecnyOnuku  benapyce, B ciydae
ocyliecTBiIeHHs oruiarhl ycayr KnuentoMm B HanuuHO# popme, pusnyeckoe auio,
OCYLIECTBIISIIOIIEE  ACSATENBHOCTh B  KayecTBE IUIaTeNbIlMKa Hajora Ha
npodeccuoHaIbHBIM J10X0A (CaMO3aHATOr0), MOCJE OKa3aHUs YCIyr o00s3aHo
chopmupoBaTh U nepenath (mpeabsiBuTh) KilneHTy TOKyMEHT, MOATBEP KAat0IHiA
pacué€T 3a OKa3zaHHbIE YCIYTrH (4eK), B YCTAHOBICHHOM MOPSIIKE.

Kak cTath caM03aHSIThIM

B cooTtBercTBUU ¢ 3akoHOAaTenbCcTBOM PecmyOnmuku benapychk ¢usndeckue yuia,
OCYIIIECTBIISIONINE EATEIBHOCTH B c(hepe OKa3aHusl KIMHHHTOBBIX YCIyT (YOOpKH),
BIPaBE TMPUMEHATH OCOOBI pEXHM  HAIOTOOONOXKEHHS — HAJIOT Ha
npodeCCUOHATIBHBIA JOXOM, B TOPAJKE H Ha YCIOBUAX, YCTaHOBICHHBIX
JCHCTBYIONIUM 3aKOHOIATEIIECTBOM.

C ykazaHHoOW HH(pOpMaIMel MOXHO O3HAKOMHTBLCA Ha OQUIIMAIBLHOM CalTe
MuHHCTEPCTBO MO Hajloram u coopam Pecriyosmku bemapyce.

[Tocne 3akmroueHUS JOTOBOpa (U3MYECKOE JHUI0 O00s3aHO CaMOCTOSTEIBHO
00paTUTHCS B HAJOTOBBIM OpraH MO MECTY )KHUTEIhCTBA JUIsl TOCTAHOBKHU Ha YYET B
KauecTBE TUIATEbIIMKAa Halora Ha Npo(eCCHOHATBHBIA JOXOJ W TMOJy4YEHUS
COOTBETCTBYIOLIETO CTaTyca.

HcnonHutens CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTh 3a  COONIOACHHE
TpeOOBaHMK HAJIOTOBOTO 3aKOHOJATENhCTBA, BKJIOYAs IOCTAHOBKY Ha YUéT,
WCYHCIICHHE U yIiaTy Hajora. Bnangenern [lnatgopmMbr HE oCyIIeCTBIASET KOHTPOIh
3a WCTIOJHEHUEM YKa3aHHBIX OOS3aHHOCTEH W HE HECET OTBETCTBEHHOCTH 3a HX
HEHWCITOJTHCHHE.



Ilepenaua cBenenuii 06 McnoaHuTene u ero 10Xoaax TpeThuM Junam Bragensiem
[Inatrpopmbl HE  OCYIIECTBISETCS, 3a HUCKIOYEHHEM  CIy4yaeB, IPSMO
MIPEeTyCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Pecnybnnku benapyce.

[Ipu sTOoM A0 Hayana cotpyanuyectBa Bnanenen Ilnatdopmsbl BipaBe npoBEpUTH
¢akt nmocraHoBku McrnosHuTens Ha Y4€T B KayecTBE IUIATEIbIIMKA Hajora Ha
npodeccuoHaIbHBIN 10XO0/I.

3akaroueHue 10rosopa &

[Ipu peructpamuu Ha 1iatGopme BbI JAOKHBI O3HAKOMHTHCS ¢ CornameHuem,
OIIPEEIIAIONINM MOPSAAO0K MPEJOCTaBICHHs YCIyT Mo moibs3oBaHuio [lnathopmoii.
[ToMmuMo >TOro, MBI 3aKiIOYaeM ¢ BamMu KOMHUCCHOHHBIM JOTOBOp, a Takke
COCTaBJISIEM €KEHEIENbHBIC OTYETHI, IO KOTOPHIM OYZEM pacCUUTHIBATHCS pa3Mep
Hameld komuccuu. COOTBETCTBEHHO, JIOTOBOP M OTYET PETYIUPYIOT TOPSIOK
pacueta ¢ BaMH: MbI JUOO JOJDKHBI JEHBI'M BaM C 3aKa30B, KOTOPBIC OTUIAYCHBI
KapToii, TMO0 M HA0OOPOT.

Bce noroBopsl Becerga JOCTYIHBI B JIMYHOM KaOuHeTe. Bbl Bcerya Moxkere ¢ HUMHU
O3HAKOMUTBCS €IIE pa3, €CIM YIYyCTUIM 4YTO-TO B MOMEHT noanucanusd. [Ipu
perucTpanuu Ha Hameidl miaathopMe Bbl JOJKHBI O3HAKOMHUTBCS CO BCEMHU
JOTOBOPAMU U IOCTABUTH COOTBETCTBYIOIIYIO aJIOuKY.

Taxke B nuyHOM KaOmHETE OYIyT OTOOpaKaThCs CYMMBI BBIIIAT IO BAIllMM
COTJIAIICHUSIM, Hallla KOMHUCCHS U 00IIasi CyMMa 3aKa3oB.

Kozda dozoeop mosxcem 6oums pacmoperym? @)

Mp1 oOpamaeMcs k BaM Ha “BbI”, 6€3 KpUKOB U TIOBBIIIIEHUS Tos0ca. Toro ke sxieM
or Bac. Hapymienue cyOopauHanuu, Mar, OCKOpPOJIEHHS 3TO YK€ MOBOJ st
YBOJIbHEHHsI. MBI HE CMOXEM C BaMU pabOTaTh, €CIM BBl SBISETECh PACUCTAMH,
CEKCHCTaMU, HAlIUCTaMH U aHTUCEMUTAMU. OCKOPOJIeHHsI KIUEHTOB U KOJLJIer 10
HAIMOHAJBbHBIM WJIH PEJUTHO03HBIM IPUMETAM HeI0MYCTHMO.



JIto0Oble NeHEeXXHBbIE MaXWHAIMM - 3TO MpeKpalieHue corpyaHudectBa. OOmaH,
paboTa HaNMpPAMYIO C KIMEHTOM, PACIIPOCTPaHEHUE JIMUYHBIX CBEJICHUN KIIMEHTA - 3TO
HapYILIEHUE 3aKOHOAaTeNnbCTBA Ph.

Co3HaTenpHbI HEBBIXOJ HA 3aKa3, BbIXOJ Ha 3aKa3 C MOCTOPOHHUMHU JIUIAMU
paboTa B COCTOSIHUM AJIKOTOJIBHOTO OIbSIHEHUS, TPYOOCTh C KIMEHTOM, Kpaxa,
CO3HATeJIbHAsl MOpYa MMYILECTBA, IOCTOSHHBIE ONO3JaHUs, KypeHHE Ha 3aKase,
UCIIOJIb30BaHUE MMYIIECTBA KJIMEHTa TaKXkKe SBJISIOTCS MpPUYUHAMHU  JUIS
OTrpaHUYeHUs JOCTyNa K IMIaropMe M CHIXKEHMS BBIIJIAT, MOJAAYd HCKOBOTO
3asIBJICHUS B CY/I.

CHMXeHME BBITJIATHI

VY Hac Mpo3pavyHad U MMOHATHAA CUCTEMA CHUKCHHUA BBIILJIAT. 3a HEBBIXO/J Ha 3aKa3
oe3 NpCaAYIpCIKACHUA- 3TO CHUKCHUC BBIIIATHI HA ITOJIHYIO CYMMY 3dKa3sa.

['maBHBIM TPUHLMI — CHWXXEHUS BBIIUIATHI HA3HAYAKOTCS TOT/A, KOTJa BBI
HapylllaeTe HaIllA MPaBWJIa U CTaHIAPThl YOOPKHU. Balll ri1aBHbIN BOIIPOC: MOXKHO JTU
paboTaTh HaACATHHO U HE MOJyYaTh CHUKEHUS BRITUIATHI? [la, 3TO BO3MOKHO. Y Hac
€CTh MHOTOJICTHHUH OIBIT U MBI MOXEM YBEPEHHO CKa3aTh, UYTO COOJIIOAATh BCE
npaBuja PealbHO U €CTh HMCIIOJHHUTENH, KOTOpBIC JeNlaJi COTHH 3aKa3oB 0e3
3aMCUYaHMH.

Bbl BUuTE OIIEHKN 1 KOMMEHTApUU 32 KK/ 3aKa3 B BallleM JMYHOM KaOWHETE B
pasnene “Peiituary u oT361BBI”. TaM OyzieT yka3zaHa MPpUYHWHA YMEHBIIICHHS BaIIero
MPOIIEHTA.

Bbl MokeTe OCmopuTh CHW)XEHHE BBIIUIATHI. J[JI1 9TOTO HYXKHO MNOAPOOHO U
CIIOKOMHO OINHCAaTh CHUTYalMI0 MEHEIKepaM, IO BO3MOXHOCTH MPEIOCTABUTH
dotorpadum.

CHmxeHUs BBIIIATH HA3HAYAIOTCA 3a:

Omkaz om 3axkaza



- Ecnu BBI OTKa3bIBacTECh OT 3aKa3a MEHee, UeM 3a 24 yaca J10 ero Hayaja 0e3
YBOXUTEIbHOU MPUYUHBI, Ml UMEEM IPABO YMEHBUIUTH Ballly BBHIILIATY C
MPEABIAYIIETO BBINOJHEHHOrO 3aka3za a0 20 mnpoueHtoB. Bbel Moxkere
OCIIOPUTH CHMKEHUE BBIIUIATHI, €CJIM 3TO Balll NMEPBBIM MOAOOHBIN Clyyail.
(CripaBKM M JOKYMEHTHI, TOJTBEPIKIAIOIIUE Ballle MPUCYTCTBUE B JIPYrOoM
MecCTe).

- Ecnu BbI HEe SIBUTUCH HA 3aKa3 U HE YBEJOMUIU MEHEIHKEPOB 00 ITOM, Ballle
BO3HArpaKJEHUE 3a NMpeAbIAYIINA 3aKa3 OyeT yMeHbIleHo 10 0 mpoueHTOoB.
Bbl MoxeTe ocnopuTh CHHKEHUE BBHIIJIATHI B CiIydae HEMPEIBUICHHBIX
00CTOATENIbCTB U B CUTYyaIUsAX, KOTJIa BBl HE MOIJIM 00 ATOM COOOIIUTH.
(CripaBKM U JJOKYMEHTBI, TOJTBEPKIAIOIIUE Ballle MPUCYTCTBUE B JIPYrOM
MecCTe).

Kauecmeo yoopru

- Ecnu BBl moBpenuianm MMyIIECTBO KJIMEHTA W HE COOOIIMIN 00 3TOM cpasy,
Ballla orJiaTa 3a MpeAbIAYyIUH U ATOT 3aKa3 Oy/ieT CHUKEHa B JBa pas3a. Eciu
BbI XOTHTE U30€KaTh CHI)KEHUS BBITLUIATHI, BAYKHO CPa3y COOOIIUTH O TOM, YTO
BbI UTO-JTMOO UCTIOPTHIIN WJTH CIIOMAJIH.

- Ecnu BBl moBpenuian uMyniecTBO KiMeHTa: Bamia 3agada cooOIIMTh HaM 00
UHIUACHTE W TPOSBUTH KEJIAHUE PEIIUTh BO3HHUKIINYIO Mpobiemy. Tem He
MEHee, KaXIblil cllydail pelaeTcsi UHAUBUAYaJIbHO.

- Ecnm y xineHTa ecth NpeTeH3UH K KayecTBY Ballleil yOOpKH, Mbl BMECTE C
BaMH paccMarpuBaeM xanoOy, dororpaduum u pemraeM, HACKOIBKO BBI
BUHOBATHI B 3TO CUTyallu. Bel MOKETE MONYyYNUTh CHU>)KEHUE BBIILIATHI J10
100 mpo1ieHTOB OT Balllei BHITIJIATHI 3a IAHHBIN 3aka3. Takue ciydau KpaifHe
pPEAKM W BBl JOJDKHBI MOHWMATh, YTO 3aJIOT CIOKOMHOW paboThl - 3TO
KauyeCTBEHHOE BBHITIOJHEHHWE CBOUX oOO0s3aHHOCTEH. MBI cTapaemcsi He
CHW)XATh BBHITIATY KIMHEPOB W BHHUKATh BO BCE MPOOJIEMBI M HIOAHCHI,
CBsI3aHHBIC C HEMPOCTHIMU 3akazamu. W pexkomenmyem aenatb Gororpadun
1o yoopku. Ho B cirydae yctaHoBiieHHs (haKTOB, SIBHO CBHJIETEIBCTBYIOIIUX
0 TUTOXOM Ka4yeCTBE BBIMOJTHEHHOW BaMu paboOThI, MBI MOKEM OTIIPABUTH Ha
UCIIPaBJICHUE HEJO0YETOB JIpyroro paboTHuUKa. B Takom ciywyae pasmep
CHUKEHHUSI  BBIIUIATHI  OyA€T MPOMOPIMOHANIEH KOJIMYECTBY  4YacoOB,
3aTpavyeHHbIX APYTUM KJIMHEPOM Ha yOopKy. Ho MbI Bcerna npocum KIIMEHTOB
0 TOM, 4YTOOBI Ha UCTIPABIICHHE MOTJIM ToexaTh Brl. B Takom ciydae Bor He



MOJIy9aeTe CHUKCHUE BBITLIATHI, @ TOJBKO HCIPABISICTE HEJOCTATKH CBOCH
paboTHI.

Obuwenue ¢ KiueHmom

PasroBopsl, rpy0OCTh U CHOPBI ¢ KJIMEHTOM MOTYT NMPUBECTH HE TOJIBKO K
CHI)KEHMIO BBIIUIAThI, HO M K OTKJIIOYEeHHIO OT Iuiatrgopmel. Iloiimure u
IPUMUTE TO, YTO BBI JINLIO KOMIIAHUM U BaM HEMO3BOJMUTEIBHO PYrarhbCs C
KJIMEHTaMU, IEMOHCTPUPOBATH IPYOOCTh U XaMCTBO. DTO HApYUIEHUE HAILIUX
0a30BBIX MPUHIUIIOB U Mbl OYEHb CTPOTO CJIEIUM 32 BBITOJHEHUEM ITUX
npaBuJl.

OO6cyxaeHue Ipyrux HAIIMX HMCHOJHUTENEH, BHYTPEHHHUX MOMEHTOB U
NPUHLMUIIOB HAIIEH AEATEIbHOCTH TAKXKE MOXET MPUBECTH K CHUKEHUIO
BBIIIATHI WJIK K OTKIIOYEHHIO OT CUCTEMBI.

Buewnuu euo

HeonpsiTHbIi BHEITHUI BUA MOXET IMOBJEYh 3a COOOM yCTHOE 3aMeuyaHue,
€CJIM JK€ 3TO TMOBTOPSAETCA CHCTEMATHYEeCKH O0€3 YBaXHUTEJIBbHBIX Ha TO
NpUYXH, BaM OyJIeT MOHMXKEH MPOILEHT BBIIUIATHI 32 3TOT 3aka3 10 20%. Bol
JOJDKHBI OBITh B CMEHHOM OZI€K[€, CMEHHOW 00yBH, pabOTaTh B MepUaTKaX.
CpencTBa U UHBEHTAph JOJKHBI XPAHUTHCS B CYMKE.

Paboma nanpamyro c knuenmom

Mgl OyneM BBIHYKACHBI Cpazy ke NPEKPaTUTh COTPYIHUYECTBO C BaMH.
[TomHHUTE, MBI TIPOCHM KIMEHTOB COOOIIATh O BalUX MPEITOKCHUIX
paboTaTh HAPSAMYIO, a TaKKE Yy HAC €CTh JIPYTHUE CIIOCOOBI MOHSTh, YTO BbI
Hayainy paboTaTh C HAIIMM KJIMEHTOM HAIpsAMYyI. DTO MOXKET IOBJICYb 3a
coboli JeHexxHoe Haka3zaHue BILIOTH 10 100% Bamero 3apaboTka, ¥ UMETh
MIOCJICICTBUS MTOJaYM UICKOBOTO 3asiBJICHUS B CY/I.

Hpueﬂeqeﬂue mpenbux jauy 0151 6bINOAHEHUS TUOO nomouwu 6 6bINOJIKEHUA 3aKA3d

- Ecau BMecTe ¢ BaMu MJIM BMECTO Bac Ha 3aKas3e HaxXoJUuTCsA YCIJIOBCK, KOTOpBIﬁ HC

MMEET OTHOIICHUS K Halleld KOMIIAHWU, MBI OyJeM BBIHYXKIEHBI MPEKPATUTH

COTPYAHHUYCCTBO C BaMU C aHHYJIHNPOBAHHUCM Bamero BO3HArpaxacHu: 3a ,Z[aHHI)IP'I

3aKa3. JTO KacaeTcs NPUBJIEYEHUs MJid BBINOJHEHUS 3aKa3a JEeTeil, Cymnpyros,

POJCTBEHHUKOB U T.JI. ECIIM BBl HE MOXETE MOeXaTh Ha 3aKa3, MPOCTO COOOITUTE 00

3TOM M MBI Haiiiem pemenue. Eciy Bam Hy»KHa TOMOILIb, MBI ITpUIILIIEM KOro-10. Ho

HC HpnrnamaﬁTe TPCTbUX JIMI] — MbI IICHUM HAIIWX KJIMCHTOB M OTIIPABJIICM Ha

yOOpKH TOJBKO MPOBEPEHHBIX MCIIOJHUTEICH KOMITAHUH, ¢ KOTOPBIMH TOIMMCAHO
JIEUCTBYIOIIIEE COTJIAIICHUE.



Brimiatsr

Bbl nonyuaere Baiie Bo3HarpaxjaeHue 1 pa3 B Heaento. B nnuHoM kaOuHeTe BaM
J0CTyNHa MHpopManus 00 oIUlare KaXKAOoro 3aka3a M BCEH CYyMMBI 33 TEKYILIYIO
Hezemo. Takke BaM JOCTynHA MH(pOpMalus O Npeaplaymux Beimiatax. Omiarta
BBICTaBJICHHBIX BaM aKTOB MpOU3BOAMTCS B TEUEHHUE CYTOK C MOMEHTa HX
dbopMupoBaHusl.

CyMMBbI MOT'YT OBITH YBEJIMUYEHBI JINOO yMeHbIIeHbl. OKOHYATEIbHBIN pacueT BUACH
B BalleM JIMYHOM KaOWHETe Mocie 3aBepllieHMs 3aka3a. Bce Bamm BbILIATH U
3aKa3bl XpaHATCS B BalleM JMYHOM KaOuHeTe B pasjenie “BbIIaTh”. Bbl
COrJacoBbIBAETE AaKT B BalleM JIMYHOM KaOWHeTe B pasjesne “BblILIaThl
NOATBEP)KIAETE JTOCTOBEPHOCTh JaHHBIX IO CyMMaM M aJpecaM BBINOJHEHHUS
yOOpOK, IIOCIIE Yero Npou3BOAUTCS pacuer.

IOpI/I}II/ILIGCKI/Ie IOCJICACTBHUS U YCCTHAS KOHKYPCHIINS ol

MBI noamnucelBaéM € BaMHM  JONOJHUTENBbHO corjamenue “IloaTBepxkacHue
pErucCTpaIy MoJIb30BaTels

VY Hac ecTb mpuMephl YCHEUIHBIX CYAEOHBIX pa3OUpaTeIbCTB C HCIOJHUTEISIMHU,
KOTOpBIE paboTaiy ¢ HAIMMHU KIMEHTAMH HANPSMYI0 — IBAXbl MBI MOJyYalld
OOJIBIIYIO IEHEKHYIO KOMIIEHCAIIUIO.

He napymaiiTe ycnoBus Hamiero corjiamieHus. Bel MoxeTe paboTath B KIIMHUHTE,
HO YBa)XailTe KOHKYPEHIIMI0O — HAWJIUTE CBOMX KIMEHTOB. DTO MPOCTO, YECTHO U
HOHSITHO.

Morwue cpeacrsa

Knuuep wucnons3yeT COOCTBEHHBIE MOIOIIME CPEICTBA, MPUOOPETEHHBIE
camocTosATeNIsHO. Bee cpencTBa qomKHBI ObITh MPOGECCHOHAIBHOTO UITH BEICOKOTO
OBITOBOTO KaudecTBa, MpEIHA3HAYCHHBIC /I KIMHUHTA U COOTBETCTBYIOIIHE
cragmaptam d¢ddexktuBHOCTH U Oe3omacHocTh. [ yOOpKHM HCHOIB3YIOTCS
CJIEIYIOIINE KaTeTOPUU CPENICTB:



Jl1s1 yOOpKU B caHy31ax

CpencTBo Ui YMCTKU AKPWJIOBBIX NMOBEPXHOCTEH W IylIEeBbIX KAOMH —
NPUMEHSETCSL JJI1 MBIThSl AYIICBBIX KaOWH, pPAKOBWH, BaHH, IUIMTKU, Kadens u
XPOMHUPOBAHHBIX TOBEPXHOCTEH, TPEOYIOIMNX OEPEKHOr0 yX0/a.

CpencTBo TOJDKHO OBITH Ha KUCJIOTHOM OCHOBE (HampuMep, Ha OCHOBE JTMMOHHOMN
KHCIIOTHI), A((PEKTUBHO yAANATH pKABUYMHY, H3BECTKOBBIC M MUHEpaJIbHBIC
OTJIOKCHHMSI, YCTPAHATh HEMPUATHBIC 3allaXd U 3aMeJIJISITh TIOBTOPHOE 3arps3HCHUE
3a cu€T 3anUTHOTO AP deKTa.

TpedoBanus:

» bepexHoe BO3IEHCTBUE HA JEIUKATHBIE IOBEPXHOCTU
o OTtcyTCTBHE MOBPEKICHUN U pa3BOAOB
o Hanuune cepruduxaton xauecTra

Pexomenayembriii pH: 24

Cnocod nmpuMeHeHHUsI: HAHECTU PAaBHOMEPHBIM clioeM, BblepkaTh 10—20 MUHYT,
CMBITH BOJOM.

BHUMAHME! He wucnons3oBaTh Ha MpaMOpe M HATypalbHOM KaMHE, HE
IPEBBIIATH BPEMS BBIICPIKKHU.

CpeacTBo /I CAHUTAPHBIX NMOMEIIEHUH C AHTUMHMKPOOHBIM 3pdeKkToM —
NIPUMEHSIETCS JJI1 YUCTKA CAHTEXHUKH U JIE3UH(PEKIIHH.

CpencTBo JTOJDKHO COJEp)KAaTh AKTUBHBIE KOMITOHCHTHI (HAIllpUMeEp, XJIOP HWIIH
Oe3omacHpIe Je3nHOUIMPYIOIKE aHanory), 3¢ (HEKTUBHO yAAISITh OaKTeprH, HAJET
U 3arpsi3HCHMUS.

TpeboBanus:

o BripaxxeHHbI aHTUMHKPOOHBIH 3P deKT
o DddexTBHOE yaaneHNe 3arpI3HEHUN
o besonacHocTh MpyW MpaBUILHOM HCTIOIB30BAHUH

Pexomenayembrii pH: 11-13



Cnocod npumMeHeHMsi: HAHECTU HA MTOBEPXHOCTb, BBIIEPKATh S—15 MUHYT, CMBITh
BOJIOMU.

BHUMAHME! OcTOpoXHO NPUMEHATh Ha 3MAJIMPOBAHHBIX U XPOMHPOBAHHBIX
ITOBEPXHOCTSX, HE UCIIOJIb30BAaTh HA HATYPAJIbHOM KaMHE.

JI71 TBEpIBIX MOBEPXHOCTEN

YHI/IBepcaJIbHOG MOKOIIIEE CPEACTBO — IMPUMCHACTCA AJId OYHUCTKHU PA3JINMYHBIX
HOBerHOCTeﬁ OT IIbUIN, )KHUPA U OBITOBBIX 3anH3HeHHﬁ.

CpenctBo 107KHO 3P (HEKTUBHO YAAIATh OPraHUYECKUE 3arpsA3HEHUS, HE OCTABIIATh
pa3BoJI0B, 001a/1aTh aHTUCTATUYECKUM 3D PEKTOM U HE TPeOOBaTh CMBIBAHUS.

O6sacT, NMpuUMeHeHUN: MeOenb, TEXHUKA, CTEKJIO, 3epKaya, IMJIACTUK, METall,
KepaMHKa, OKpallleHHbIE TOBEPXHOCTH.

TpedoBanus:

o OrtcyTcTBHE PAa3BOJIOB
o be3omnacHOCTh 1151 pa3IMYHbBIX MaTEPUATIOB
o HeiiTpanbHbiil wim c1aboIeI0uHON COCTaB

Pexomenayembiii pH: 6-9

BHUMAHME! He ucnonas3oBaTh Ha HEOOpaOOTaHHOM JIepeBeE.
JI71 1yXOBKHM M KyXOHHBIX IIOBEPXHOCTEN

CpeacTBo AJ41 yaajieHusl JKUpPa U Harapa — MPUMEHSIETCS JI1 YUCTKU TYXOBOK,
TUTUT, BBITSKEK U KYXOHHOTO 000PYI0BaHUS.

CpencTBo AOMKHO OBITh BEICOKOI(P(GEKTUBHBIM IIEJIOYHBIM COCTaBOM, CTIOCOOHBIM
YAAIATh IPUTOPEBIINN KHUP, HATAP U CTOMKUE 3arpsI3HEHUS.

TpeOoBanus:

« Bpbicokas pacTBopsitoIias cnocoOHOCTh
» beIcTpoe nelicTBue
o [lonHoe cMmpIiBanume 0e3 ciieq0B



Pexomenayembiii pH: 12-14

Cnocod npuMeHeHHUs1: HAHECTH HA 3arpsi3HEHUE, BbIIECPKATh 5—15 MUHYT, CMBITh
BOJIOM.

BHUMAHME! He ucnonb3oBaTh Ha Te(IOHOBBIX MOKPBITUSAX W JEIMKATHBIX
Marepuaiax, IpeaBapUTEIIbHO TECTUPOBATh HA HE3AMETHOM Y4acCTKeE.

Jlist yOopku 1ocie peMoHTa

KuciiorHoe cpeacTtBo sl yAajieHHMsI CTPOUTEJNbHBIX 3arpsi3HEHU —
NPUMEHSIETCS Il yAAJCHUS LEMEHTAa, W3BECTH, KIS, 3aTUPKA U COJIEBBIX
OTJIOKEHUI.

CpenctBo AOMKHO 00J1aaTh YCUJICHHBIM OUYHWIIAIOIINM JICHCTBUEM U TOJXOJUTh
JUIS1 KHCTTIOTOCTOMKUX TTOBEPXHOCTE.

TpedoBanus:

o Bpricokas 3pdekTUBHOCTD IPOTUB CTPOUTEIBHBIX 3arpsI3HEHUN
o Bo03MOXHOCTB peryinupoBKH KOHIICHTPALIUH
o bezonacHocTh npu coOIOIEHUN HHCTPYKIIUU

Pexomenayembiii pH: 1-2

Cnoco0 npuMeHeHHsI: pa3BECTH B 3aBUCHMOCTH OT CTEIICHU 3arpsI3HEHUS, HAHECTU
Ha MOBEPXHOCTH, BbIJIEPKATh 5S—10 MUHYT, CMBITh BOJIOM.

BHUMAHME! [Ton6upaTh KOHIIEHTpAIIUIO UHIAUBUAYAJIBHO, HE UCIIOIB30BaTh HA
YyBCTBUTEJBHBIX K KUCJIOTE TOBEPXHOCTSIX.

NHCcTpyKIMs 110 6€30MaCHOCTH %@

BaxxHo MOMHUTH, YTO TpU TMPEAOCTABICHUU YCAYr MO YyOOpKe HEOOXOIUMO
3a00TUTBCSI O COXPAHEHUH 3I0POBBS U COOMIOACHUH JINYHOM 0€301MacHOCTH.

OO01mue mpaBwiIa TeXHUKH 0€30MIACHOCTH



HeoOxonumo ctporo co0ioaatrh ImpaBuia TEXHUKUA O€30MACHOCTH U COXPAHSTH
JOBEPEHHOE BaM MMYILIECTBO.

1. Wcnonb30BaTh TOMBKO CEPTUGHUIIMPOBAHHBIE W COOTBETCTBYIOIINE HOpPMaM
YUCTSIIHNE CPECTRA.

2. 3anpeleHo CMENINBaTh pa3Hble COCTABBI.

3. IlpodeccuonanbHoe 00OpYyJOBaHUE W MHBEHTAPh MPUMEHSIETCS B TOYHOM
COOTBETCTBHH C TEXHOJOTHEH MPOBEACHUS KIMHUHTOBBIX pabor. Hammume
cepTudUKaToB sl 000pyI0BaHUS 00513aTEIBHO.

4. Tlo oxoHuaHuu pabOT MO YOOpKe HEOOXOAMMO NPOAE3UHPUIIMPOBATH
UHBEHTApb.

5. VaBeHTaph U TPAMKHA CTHPAIOTCS U MOIOTCS KaXIBIH JIEHb M MOCIE KaXKI0H
yOOpKH.

bezonacnas pa60ma C XumuvecKkumu Cp@@CWl@CZMM

Heob6xomaumo:
® TIPHMCHCHME 3aIUTHBIX CPEJICTB — IPOPE3MHEHHBIC TIEPUATKH, U YI00Has, Ha
HECKOJIB3SAIIEH T0JI0IIBE 00YBbB;
® OYHCTKAa WHCTPYMEHTA, MOCYbI, MEOCIIH, TIOJIOB U CTCH MOIOIIUX CPEACTB
TI0CJIC UX MPUMCHCHHSI
CpeactBa JuUIsi YHCTKH TOJPA3JCIAIOTCS HA  KHCIIOTHBIC M INEJIOYHEBIC.
HenpaBuibHOEe WX NMPUMEHEHHE NPEJCTaBIIsICT OOJBIIYI0O OMACHOCTh IS JIFOJICH,
O0COOCHHO TIpH TMONaJaHMM HMX B IJla3a M Ha HE3ANIUIICHHBIC YYaCTKH KOXH.
Hapymienus WHCTPYKIIMM H  TPaBWJI  IOJIb30BAHUS  CHIIBHOJCHCTBYIOITUMU
CpPEICTBAMHM MOJKET IPHBECTH K IOpYE HMYIIECTBA, KOTOpoe 00padaThIBaIOCh.
IToaToMy TOYHOE COOJIIOICHIE HHCTPYKIIMHU ITOMOXKET MPEOTBPATUTh HETAaTUBHEIC
MOCJIEICTBUS.

Jlpyaue nonoorcenus

IIpu paboTe ¢ mMapoOYUCTUTEIEM HeJb3sl JONYCKATH HANPABJIEHUS CTPYH Mapa
Ha J10eH.

Bo m30exxanue MOpakeHHUS AIICKTPUUCCKUM TOKOM CJEAYET CTPOTO COOIOAATh
npaBwia ee OJKcryatanuu. [Ipu  HMCMOAB30BaHMM  JIECTHHUIBI  (CTPEMSHKH)
HEOOXOUMO TTPOBEPHUTH €€ TEXHUUYECKOE COCTOSHHE.



Crporo 3anpeniaercsa paboTa B COCTOSHUU AJIKOTOJIBHOIO MM HAapKOTHUYECKOTO
ONbsIHEHUSI JIMOO TMpPU HAIWYUU XPOHUUYECKHX 3a00JIEBaHMM, TI/€ 3amnpenieH
(u3znuecKkuil Tpy1 U Harpy3KHu.

3anpeiaeTcs BEIXOJUTh Ha pabOTy B COCTOSTHUU 0OJIE3HHU.
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